Interview schedule: business context 
In a day-to-day operational setting, what do you consider to be the major objectives of the passenger information function? 

Who relies on pass info, and what for?

What are the other sources of operational status information?

How do you see passenger information fitting in with or complementing these sources?

What are the major barriers or challenges faced by passenger information when trying to meet daily operational objectives? 
In what areas is RailCorp seeking improvements to passenger information? 

How do you judge the effectiveness or performance of passenger information as a function? 

Are staff very vocal about what they want or what they don’t like? 

In terms of specific communications issued by passenger information, what are the key qualities that define a good message?

Given unlimited budget, technology and resources, how would you envisage an ideal passenger information service?

