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Abstract

Introduction. In information seeking, habits manifest themselves in the ways in
which people repeatedly and regularly prefer and access certain sources of
information. The present study reviews how researchers in diverse field have
approached such habits and characterised their contextual features.

Method. Qualitative content analysis of a sample of seventy-three studies on the
above topic. The research inductively identified three approaches to habits in
information seeking and contextual factors affecting habitual information seeking.

Results. Many of the investigations on information-seeking habits approach them
in terms of the frequency of information source use. Second, such habits are
characterised in terms of information-seeking patterns. Third, the information
practice approach directs the main attention to habits as integral constituents of
people’s customary ways to seek access to information sources as a part of their
daily routines. Information-seeking habits are influenced by contextual factors such
as the time and place of information seeking, familiarity with information sources,
and easy access to information.

Conclusion. Information-seeking habits offer familiar and often efficient ways to
identify and access information sources. There is a need to explore further the
nature of habitual information seeking by conducting longitudinal studies charting
people’s ways and motives to prefer similar sources across situations.
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Introduction

Habits occupy a significant though often an
unnoticed role in daily life. The importance of
habits was revealed in an empirical study
examining the regularity of people’s everyday
action (Wood, et al, 2002). The diary
investigation in which the study participants
recorded once per hour what they were
thinking, feeling revealed that no less than 47%
of participants' mundane activities were
enacted almost daily and usually in the same
location. Habits accounted for 54% of all media
usage frequency such as watching TV, using the
Internet and reading the newspaper. A more
recent example of the force of habits is the
finding of a survey showing that in 2018 in the
UK, users on average checked their mobile
phones once every 12 minutes during their
waking hours (Wakefield, 2018).

Contemporary psychological research
characterises  habits as  ‘'memory-based
propensities to respond automatically to cues
that led to performance of behaviour in the past'
(Verplanken and Orbell, 2022, p. 329). Such
propensities  derive from cue-response
associations in memory that were acquired
through repeatedly acting in response to those
cues in a stable context. In general, habit refers
to a cognitive construct that generates
regularly repeated behaviour (Gardner and
Lally, 2023, p. 494). Behaviour of this kind can
also be referred to as habitual behaviour. In
information behaviour research so far, the
conceptual issues related to information-
seeking habits (or habitual information seeking)
have attracted only occasional interest. This is
surprising because habits form an integral part
of people’s familiar and often routine ways to
seek, use and share information. Patrick Wilson
(1977, pp. 36-37) was among the first to note that
every individual has a ‘habitualized monitoring
system' which is used to acquire information
about conditions of activity, for example, state
of health and weather. Later, Savolainen (1995)
approached habits as integral elements of
everyday life information seeking, manifesting
themselves in the ways in which people
routinely read newspapers and watch television
news in certain times and in certain places. This
suggests that information-seeking habits are

contextually sensitive phenomena. More
recently, there are several empirical studies
elucidating the features of information-seeking
habits among diverse groups such as students
and university faculty members (Barrett, 2005;
Kumar and Prakash, 2011; Miller, et al., 2023a).
In these studies, researchers have used diverse
and partially overlapping terms such as
information-seeking  habit,  information-
searching habit, Internet habit, media habit and
habitual information seeking. Empirical
investigations have produced an abundance of
observations about frequently used information
sources. However, we lack an analytical picture
about the diverse ways in which researchers
have approached the information-seeking
habits and their contextual features. The main
goal of the present study is to fill this gap in
research by conducting a qualitative content
analysis of a sample of seventy-three studies on
the topic. The findings elaborate the picture of
habitual information seeking and elucidate the
relevance of the construct of information-
seeking habit for further research.

The rest of the article is structured as follows.
First, to create background, the construct of
habit is characterised by reviewing how
researchers in diverse fields of study have
approached it. Thereafter, the research
questions are specified, and the methodology of
the investigation is depicted, followed by the
communication of the research findings. The
last sections discuss the results and reflect
their significance.

Literature review

There is no consensus among researchers
about the definition of the concept of habit (De
Houwer, 2019; Lizardo, 2021; Testa and
Caruana, 2020; Venkatesh, et al, 2023).
Philosophers have depicted the features of
habit since the times of Ancient Greece.
Aristotle put habit on a par with morality and
virtue. Kant (1974, p. 28) considered habit as a
‘physical inner necessitation to proceed in the
same manner that one has proceeded until now',
while John Dewey (1922, p. 125) proclaimed that
'man is a creature of habit'. William James was
an early proponent of the habit construct. He
suggested that habits possess motivational
properties because they are 'the enormous
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flywheel of society, its most precious
conservative agent. It alone is what keeps us all
within the bound of ordinance' (James, 1890, p.
121). Relatedly, Grosz (2013, p. 219) characterizes
habit as an ‘anchor, the rock to which
possibilities of personal identity are tethered'. In
a similar spirit, Crossley (2001, p. 115) suggests
that 'habits root us in the world and in our
situations of choice, providing us with the
preferences, deliberative techniques, and the
meaningful grasp of the world that makes choice
possible'.

In psychology, the approaches to habits differ
regarding the degree to which they are
conceptualised as factors triggering behaviour
or behaviours of certain type. Gardner and Lally
(2023, p. 490) offer an example of definitions
that emphasises the nature of habits as triggers
of behaviour. According to them, habit is 'the
process by which a context-response association,
learned  through  repeated  behavioural
performance in a specific context, triggers an
impulse to enact the associated response upon
exposure to context cues'. One of the most often
presented characterisations of the concept of
habit represents the latter approach in that
habits are understood as 'learned sequences of
acts that have become automatic responses to
specific cues and are functional in obtaining
certain goals or end-states' (Verplanken and
Aarts, 1999, p. 104). Automaticity means that a
behaviour does not involve the deliberation
about whether to act. This characterisation is
not without problems because everything done
habitually is not necessarily done automatically;

habitual = behaviour  also  incorporates
intentional (conscious) elements (Hornett,
2023, p. 547). Empirical studies have

demonstrated that people with weak or no
habits act on their intentions, whereas people
with strong habits continue to respond at past
performance levels seemingly regardless of
their intentions (Wood and Neal, 2009, p. 581).

Despite the existence of differing definitions,
many theoretical analyses have approached the
construct of habit from an information-
processing perspective. It suggests that habits
as triggers of behaviour or modes of behaviour
are guided by cognitive processing that is fast
and easy, requiring minimal attention, and

proceeds in parallel with other activities
(Ouellette and Wood, 1998, p. 57). For example,
when we go shopping in a familiar grocery
store, habitual behaviour such as taking the
shopping cart and walking through the aisles is
not likely to be experienced as making choices,
even when alternative courses of action are
explicitly available. Having strong shopping
habits means that little contextual information
is considered, that there is little search for new
information and thus little attention for
alternative courses of action (Verplanken and
Aarts, 1999, pp. 124-125). Habits thus go
together with a cognitive orientation that
makes an individual less attentive to new
information and new courses of action and is
characterised by a preference for relatively
simple and heuristic-based choice rules. Often,
habits are not particularly skilful but get to the
point of being good enough to get the job done
(Lizardo, 2020, p. 404). This is because habits
may be flexible enough to adapt to changing
conditions in each instance. High fluency of
habitual behaviour is experienced as positive
because it represents the path of least
resistance (Wood and Neal, 2009, p. 589).
People also prefer habitual behaviour because
familiarity offers a ‘'well-trodden, vouchsafed
route through a context' (Hornett, 2023, p. 545).
Other (untried and untested) options may be
found as unsafe or risky in some regard. This
implicates that habits inherently incorporate a
conservative force; it motivates one to do only
what one has done before. Habits provide a sort
of default response wunless an individual
becomes motivated to engage in more
deliberate goal pursuit (Wood and Riinger, 2016,
p. 294).

The above characterisations suggest that
habitual behaviour is a contextually sensitive
phenomenon. Contextual factors also affect
habitual information-seeking behaviour and
information practices. First, spatio-temporal
factors, that is, the place and time of
information seeking influence where and when
information sources are repeatedly identified
and accessed (Savolainen, 2008, p. 52). Second,
familiarity with information sources and easy
access to them are contextual factors affecting
the nature of information-seeking habits
(Bauer, 2018; Portman and Veneti, 2022). Third,
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there are other contextual factors influencing
the ways in which people habitually seek
information. For example, one’s political values
may affect the habitual selection of information
sources (Cragun, 2022).

Habitual behaviour is not without problems
because it can make an individual less attentive
to alternative behavioural options. This
tendency may also be reflected in information
seeking among people with strong habits. To
examine this issue, Aarts, et al. (1997, 1998)
conducted experimental studies focusing on
decision-making about daily travel modes.
University students were asked to perform a
multi-attribute travel mode judgment task
dealing with four alternative travel modes:
bicycle, bus, car or walking. The participants
were confronted with the information display
board from where they could gather
information about attributes of alternatives in
any amount and order they wanted, and
eventually indicate their choice. The typical
choice problem comprised an informational
environment in which a set of choice options
(walking, car, bicycle, bus) were described by
values on a set of attributes (e.g., travel time,
convenience, financial costs) in a matrix format
(Aarts, et al, 1997, pp. 3-4). The findings
demonstrated that strong habit individuals
were more selective in using the information of
the attributes of choice options than weak habit
individuals. For example, participants with
stronger habits to ride a bike searched for less
information before making a choice, which
most often was to bicycle (Aarts, et al., 1997).
These participants predominantly gathered
information about cycling, whereas weak-habit
subjects divided their attention more evenly
across other alternatives (Aarts, et al., 1998, p.
1365). More recently, Wood and Neal (2009)
demonstrated that once a consumption habit
has formed, future information processing
heightens the value of habitual behaviour over
alternatives. Consumers with habits were likely
to engage in limited, confirmatory information
searches about the shopping behaviour.

The conceptualisation of habitual phenomena is
rendered more difficult in that the constructs
of habit and routine are closely related. In
general, practice can be defined as 'a routinized

way in which bodies are moved, objects are
handled, subjects are treated, things are
described and the world is understood'
(Reckwitz, 2002, p. 250). As key features of
practices, routines can be understood as
familiar action patterns that involve regularity
and are likely to be performed daily (Ersche, et
al., 2017, pp. 77-78). However, as Cohn and
Lynch (2017, p. 1408) suggest, the ideas of habit
and routine refer to subtly different things;
while the locus of habit is considered the
individual and the focus is placed on an
individual’s mental processes, in a routine the
primary locus is the specific nature of an
activity or practice. Routines have a relatively
fixed temporal pattern of sequenced actions
that are executed voluntarily to make daily life
more orderly and efficient. Ersche, et al. (2017,
p. 78) suggest that, although routines fall within
the realm of habits, their inherent functionality
and their strong link with a time frame, may
explain why routines and habits are not
synonymous. Habits only include those routine
behaviours that are performed automatically
without serving a specific purpose and are no
longer restricted to a fixed temporal pattern.
Habits, by contrast, extend beyond simple
automatic reactions, involving complex
patterns of behaviours that are performed
repeatedly and relatively automatically with
little variation.

Research questions and method

The review of literature suggests that habit is a
cognitive construct explaining why people
regularly repeat behaviours particularly in
stable contexts. Habit can be conceptualised
both as a trigger of such behaviour and a mode
of repeated behaviour. In the present study,
habit is understood broadly in the above
meaning. As habits tend to be permeate all
human behaviour, we may expect that they also
manifest themselves in information seeking.
The present study focuses on this phenomenon
which is referred to henceforth as information-
seeking habit. This construct covers habits as
triggering  factors generating repeated
information-seeking behaviour or information-
seeking practices, as well as the modes of such
behaviours or practices. Information behaviour
is generally defined as 'the totality of human
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behaviour in relation to sources and channels of
information' (Wilson, 2000, p. 49). Information
practice is referred to as ‘a set of socially and
culturally established ways to identify, seek, use,
and share the information available in various
sources’ (Savolainen, 2008, p. 2). Following
Wilson (2000, p. 49), information seeking is
approached a as construct that includes
information searching as a subcomponent.
Information seeking is generally understood as
ways in which people identify, select and access
information sources of diverse kind, while
information  searching refers to the
identification, selection and accessing of
information available in information systems
such as libraries, databases, and networked
resources of the Internet. The review of prior
studies also suggests that, even though habits
tend to be relatively stable, they can be affected
by diverse factors, for example, a situation in
which behaviour occurs. It is evident that
similarly, information-seeking habits can be
contextually sensitive, depending on the time
and place of information seeking, for example.
Drawing on the above characterisations, the
present investigation seeks answers to the
following questions:

e RQlL In which ways have researchers
approached information-seeking
habits by  characterising their
conceptual and empirical features?

e RQ2. How have researchers
characterised the contextual factors
affecting the nature of information-
seeking habits?

To answer the above questions, research
material was searched from the following
databases: Academic Search Ultimate (Ebsco),
ACM Digital Library, Emerald, Google Scholar,
Library & Information Science Collection
(ProQuest), Scopus, Science Direct, Springer
Link, Sage Journals Online, Taylor & Francis
Online, and Wiley Online Library. The searches
were directed to the abstracts of the
documents, using the following queries and
search terms: habit AND information seeking,
habit AND information searching, routine AND
information seeking, routine AND information
searching, information-seeking habit, and
information-searching habit. No phrase

searching and truncation was used in the
search queries. The searches were limited to
peer-reviewed studies written in English.
Investigations of diverse types, for example,
conceptual and empirical were included in the
research material. No limitations were made
regarding the publication year and field of the
study, for example, information science,
philosophy, and psychology. The data gathering
was limited in that the searches were directed
to abstracts containing words such as habit and
routine. Therefore, it is possible that the
searches did not identify all studies related to
information-seeking habits. On the other hand,
the probability of missing pertinent studies is
small. We may expect that if information-
seeking habits occupy a significant role in a
study, this is also explained in the abstract.
Most of the searches retrieved the same items
from diverse databases, thus suggesting that
the sample is saturated. Altogether ninety-four
potentially relevant articles or book chapters
published within the period of 1955-2023 were
identified. After the preliminary reading,
twenty-one items were excluded from further
analysis because they appeared to be only
tangentially relevant or out of scope. More
specifically, in twelve studies out of twenty-
one, terms such as information-seeking habit
or information-seeking  routine  were
mentioned only in the passing, without
explaining their meaning. It also appeared that
nine investigations out of twenty-one
mentioned the term information-seeking habit
but examined, in fact, another topic, for
example, information literacy. Thus, after the
exclusion of irrelevant items, the sample of
seventy-three studies was downloaded and
taken into a closer consideration. The studies
were selected by two criteria. First, a study
characterises  information-seeking  habits
either conceptually or empirically (e.g., Barrett,
2005; Miller, et al., 2023a). Second, and
alternatively, a study characterises the
contextual factors affecting such habits (e.g.,
Cragun, 2022; Liu and Yang, 2004). Some of the
studies met both criteria (e.g., Inman, et al,
2019; Savolainen, 1995). The seventy-three
studies included in the final sample are listed in
Appendix 1.
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Since there was no theoretical framework
available guiding how to examine the studies on
information-seeking habits, an inductive
research approach was deemed most
appropriate for the present investigation. More
specifically, the research material was
scrutinised by means of inductive qualitative
content analysis (Elo and Kyngas, 2008). In
general, content analysis is a method of
analysing  written, verbal or  visual
communication messages quantitatively or
qualitatively (Krippendorff, 2019; Zhang and
Wildemuth, 2016). Qualitative content analysis
goes beyond merely counting words or
extracting objective content from texts to
examine meanings, themes and patterns that
may be manifest or latent in a particular text.

The qualitative analysis of the content of the
seventy-three studies was initiated by reading
the downloaded research material twice. This
yielded a preliminary picture of the ways in
which researchers have approached
phenomena related to information-seeking
habits. Thereafter, following Elo and Kyngas
(2008, pp. 109-111), the research material was
organized by the present author by means of
open (inductive) coding. Open coding means
that notes and keywords depicting the content
were written in the text while reading it. More
specifically, the reading was focused on text
portions (paragraphs and sentences) explicitly
referring to the terms information-seeking
habit, information-searching habit, or related
terms such as information retrieving habit. In
addition, text portions depicting routine or
habitual ways of seeking information were
coded, as well as sentences and paragraphs
describing contextual factors of information
seeking of this kind. The coded material was
then read through once again; if needed, new
keywords were added to substantiate the open
coding. Next, using the list of keywords such as
information-seeking  habit,  information-
seeking pattern and frequency of information
seeking, the coding scheme was developed for
the finalisation of the coding. It resulted in the
identification of three general-level categories
indicative of the approaches to information-
seeking habits, relevant to RQIl, that is, (i)
information-seeking habit as frequent use of
information sources, (ii) information-seeking

habit as information-seeking pattern, and (iii)
information-seeking habit as routinised
information-seeking practice. In addition,
relevant to RQ2, the general-level category of
contextual factors affecting information-seeking
habits and sub-categories such as spatio-
temporal factors, familiarity and easy
accessibility were identified from the research
material.

The analysis was continued by drawing on the
constant comparative approach (Lincoln and
Guba, 1985, pp. 339-344). To achieve this, the
similarities and differences within the above-
mentioned categories were identified and
scrutinised. More precisely, it was analysed
how researchers have characterised, for
example, frequency of information-seeking as
an indication of information-seeking habit, or
how they have examined daily routines of
watching television news as manifestations of
such habits. In addition, similarities and
differences regarding the contextual factors
affecting information-seeking habits were
compared. The comparison was continued until
no new interpretations about the nature of
information-seeking habits and contextual
factors affecting them were identified. This
suggests that the qualitative content analysis of
the sample of seventy-three studies offers a
trustworthy qualitative picture of the ways in
which information-seeking habits and their
contextual features have been approached in
studies conducted so far.

Findings
Approaches to
habits

Information-seeking habit as frequent use of
information sources

The analysis of the research material revealed
that researchers examining information-
seeking habits have seldom explained the
meaning of this concept. Usually, the studies
lack reflection on whether such habits are
cognitive constructs triggering repeated
behaviour or whether habits are equated with
behaviour of this kind. However, it appeared
that in most cases, information-seeking habits
were understood in the latter meaning. This is
probably due to it being easier to capture

information-seeking
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phenomena that are concrete in nature, for
example, the frequent use of Google search
engine, rather than to examine the abstract
motivating factor (habit) behind it. For this
reason, researchers have preferred the
frequency approach in which information-
seeking habits are examined by asking people to
indicate how often they wuse information
sources of diverse kind. Probably the earliest
empirical study representing the frequency
approach is a survey in which Lionberger (1955)
surveyed how often farm operators in Missouri
consult information sources of diverse types.
Since that time, many of the empirical studies
have adopted a similar approach which is fairly
simplified.  Information-seeking habit is
equated with the frequency of accessing or
consulting (using) an information source.
Moreover, in such investigations, it is not
uncommon the word information-seeking habit
is mentioned only in the title of the study but
the meaning of the concept is not explained in
the text (e.g., Cain, et al., 2020; Engel, et al., 2011;
Lambert, 2010; Miller et al., 2023a; 2023b). This
suggests that in such investigations,
information-seeking habit is taken as a self-
explanatory concept, assuming that its meaning
is obvious for anyone. Fortunately, despite the
lack of the explanation of the key concept, the
reader can infer from the empirical findings
that such habits deal with how often the study
participants seek access to individual
information sources and use them for various
purposes.

A more sophisticated version of the above
approach is available in studies which explicitly
define the concept of information-seeking
habit in terms of frequent use of information
sources. For example, Shipman, et al. (2015, p.
123) operationalised information-seeking habit
in the above way, measured in a seven-point
Likert scale. More recently, Arshad and Ameen
(2019) offered a typical example of the
frequency approach in a survey focusing on
academic engineers' scholarly information-
seeking habits. The findings indicate, for
example, that the respondents' most frequently
used information sources for scholarly tasks
were e-journals, e-books, discussion with
colleagues, and electronic research reports. An
overwhelming majority of the respondents

(92%) were accessing articles through general
search engines, most notably Google and Alta
Vista either frequently or very frequently for
their research and teaching tasks. Furthermore,
most of the respondents (83%) were accessing
e-journal articles through Google Scholar
either frequently or very frequently. Finally,
information-seeking habits manifested
themselves in that 86% of the respondents
made use of title words, while 67% employed
keyword searching very often or always (Arshad
and Ameen, 2019, pp. 6-7). To compare, in a
survey focusing on information-seeking habits
of health sciences faculty, Inman, et al. (2019)
demonstrated that the respondents stayed
current most often by scanning current issues
of journals (92%), attending conferences (86%),
or by following leads or references from an
article or an item of interest (85%).

Information-seeking habit as information-

seeking pattern
Different from the relatively straightforward
frequency approach, researchers have

characterised information-seeking habits in a
more sophisticated way by identifying
recurrent patterns of information seeking. In
general, patterns can be understood as
phenomena that happen or occur in the same
regular and repeated way. Respectively,
information-seeking habits are equated with
patterns of regularly wusing the same
information sources in similar ways. Different
from the frequency approach depicting how
often people wuse individual sources of
information, the pattern approach focuses on
the ways in which people in the same regular
way prefer and use a combination of
information sources of certain types, for
example, human sources, libraries and search
engines over a longer period.

A specifying aspect of the pattern approach to
information-seeking habits is also that it
devotes attention to reasons by which a
combination of information sources is
repeatedly preferred. The importance of this
aspect is exemplified by Gorman'’s (1990) early
study examining the habitual ways in which
theologians seek information. The information-
seeking patterns indicative of information-
seeking habits manifested themselves in the
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regular browsing of library collections and
heavy reliance on peer consultation. Such
patterns were preferred, for example, because
certain journals were available in library
collection only and a colleague could provide
invaluable advice to solve professional issues.
Similarly, while reviewing the information
seeking of engineers, health care professionals,
and lawyers, Leckie, Pettigrew and Sylvain
(1996, p, 164) approached the information habits
of the above groups by analysing their
information-seeking patterns, most notably,
their source preferences and the criteria by
which diverse sources are favoured.

Somewhat later, Barrett (2005) explored the
information-seeking habits of humanist
graduate students in terms of such patterns.

The findings indicate that the study
participants heavily emphasised the
importance of primary sources. The
information-seeking patterns were also

indicative of tendencies to favour certain ways
of information seeking. Many of the
participants were comfortable with a detective-
like approach to information seeking, involving
browsing. In Barrett’s study, however, like
many other investigations, the pattern
approach did not appear in a pure form because
his findings also are indicative of the frequency
approach. Barrett found, for example, that the
humanist students often utilised Internet
search engines to find general information on a
topic. More recently, in a comparative survey
examining information-seeking habits among
academic scientists, social scientists and
humanists, Arshad and Ameen (2021) used the
combination of the pattern and frequency
approaches. On the one hand, the study
identified use patterns of e-journals indicative
of  information-seeking  habits. More
specifically, the survey revealed that the
academics of all disciplines made frequent use
of e-journals for the purposes of teaching and
instruction and keeping themselves updated of
latest interests in their subjects. On the other
hand, the pattern approach was substantiated
by indicating the frequencies of most popular
information sources. It appeared, for example,
that all academics frequently accessed e-
journal articles by searching Google and Alta
Vista.

Information-seeking habit as routinised
information-seeking practice
Information-seeking habits can be put into a
broader context by approaching them as
integral constituents of information practices.
Different from the frequency and pattern
approaches reviewed above, the main attention
is not directed to how often or regularly an
information-seeking activity appears but how it
functions as a part of people’s daily practices.
From this perspective, people’s daily routines
are particularly important for the formation and
maintenance of their information practices,
including their specific instances such as
information-seeking practice. Through this
connection, routine (daily) activity becomes a
significant feature of information-seeking
habit. Said otherwise, information-seeking
habit represents a routinised way to seek
access to certain information sources or to be
exposed to them.

Savolainen (1995) was among the first to
approach information-seeking habits in the
above meaning. The point of departure was the
assumption that habits generating repeated
information seeking originate from an
individual's way of life. In its most general
sense, way of life refers to order of things, which
is based on the choices that individuals more or
less routinely make in everyday life. 'Things
stand for various activities taking place in the
daily life world, including not only job but also
necessary reproductive tasks such as household
care and voluntary activities (hobbies); order
refers to preferences given to these activities'
(Savolainen, 1995, pp. 262-263). As order of
things, one’s way of life incorporates many
routinised choices affecting, for example, when
and where to read newspapers and watch
television news. Routinised choices and
preferences of this kind may result in the
formation of certain information-seeking
habits. The habitual features are particularly
relevant for seeking orienting information
about daily events, as information of this kind
flows from different media (Savolainen, 1995, p.
274). The routine, sometimes absent-minded
watching of television news may be an example
of this kind of habitual exposure to information.
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Later, in an empirical study on information-
seeking practices among environmental
activists, Savolainen (2007) elaborated the
empirical approach to information-seeking
habits. The findings revealed that most of the
participants had developed fairly well-
established habits of monitoring everyday
events through the media (Savolainen, 2007, pp.
1714-1717). One of the favourite habits appeared
to be reading a newspaper at breakfast.
However, some preferred to access the Internet
as a part of the morning rituals to prepare
themselves for the day, e.g., by checking the
weather forecast. These habits were largely
followed in an unreflecting way. Similarly,
Lingel (2015) draws attention to habits as
constituents of people’s everyday information
practices in her study on urban newcomers
living in New York. Different from Savolainen’s
approach discussed above, Lingel (2015, pp.
1242-1243) considers habits as a lens for
thinking of information practices as deliberate,
intentional, and rooted in embodied mobility
through space. The interviews of the urban
newcomers indicated that they do not
necessarily refer to these practices using the
word habit, often using instead terms such as
routine or 'now I always' (Lingel, 2015, p. 1244),
concluded that by examining the information
practices through the lens of habit, two
connotations of the term practice arise:
familiarity as a practical set of objectives and
the repeated practice needed to learn about the
city. Habits were also articulated as taking
shape within routines of everyday life, where
the repetition of routine information practices
was often necessary to test their efficacy.

Contextual features of information-seeking
habits

Researchers have identified several contextual
factors influencing on the nature of
information-seeking habits. Of these factors,
time and place of information seeking most
clearly represent situational factors affecting
the formation and maintenance of information-
seeking habits. The importance of spatio-
temporal factors is emphasised particularly in
studies approaching information-seeking habit
as routinised information practice. For
example, watching television news may be very
much part of the taken-for-granted seriality

and spatiality of everyday life, because
broadcast schedules can markedly reproduce
or define the structure of the household day.
For example, watching television news at 8.30
p.m. in the living room refers to routine
information practices occurring at 'ritual times'
and in 'ritual spaces' (Savolainen, 2008, p. 52).
This approach can also be identified when
people visit the home page of a news outlet as
part of their daily routine (Moller et al., 2020, p.
619). The underlying motivations are manifold,
for example, to find out whether new relevant
news has broken. This mode of news use is
habitual and triggered by situational cues in
multi-optional media environments during an
online browsing session, for example.

A familiar spatio-temporal context of
information seeking is often intertwined with
easy accessibility of information sources as a
contextual factor affecting the formation and
maintenance of information-seeking habits.
Portman and Veneti (2022) investigated the
modern news consumption habits of students
and their adoption of Twitter as a mainstream
news outlet. The results suggest that
convenience and personalisation are amongst
the main drives behind choosing Twitter as a
news source. Twitter was viewed as the most
convenient news outlet by our interviewees, as
it provides timely and accessible access to a
plethora of information. Due to these
advantages, checking news from Twitter may
appear just as ‘a natural instinct’, as one of the
participants described her habitual
information-seeking behaviour (Portman and
Veneti, 2022, p. 59). Similarly, in a study on
users’ constant checking of digital devices as a
form of habitual information-seeking
behaviour, the accessibility of news content
appeared to be particularly important (Gerlach
and Cenfetelli, 2020). The study participants
emphasised  that today's information
technologies make information so accessible
that they can effortlessly engage in state-
tracking anytime and anywhere. Given the
omnipresence of connected devices that afford
state-tracking, the participants reported a wide
variety of occasions in which they repeatedly
engaged in state-tracking, leading to habit
formation in these contexts. Overall, the habit
of constant (frequent) checking was motivated
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by the fact that a digital device that offered
access to individuals’ preferred information
sources that was immediately at hand (Gerlach
and Cenfetelli, 2020, p. 1712). Constant checking
thus exemplifies a behaviour that, by its nature,
is prone to becoming hardwired, that is,
habitual.

Closely related to easy and convenient
accessibility of information, familiarity with an
information source has also been demonstrated
to be an important factor affecting the
formation and maintenance of information-
seeking habits. The importance of familiarity
was emphasised particularly in studies
approaching information-seeking habits as
frequent use of information sources. This was
observed by Fisher, et al. (2005) in a study on
information grounds and information seeking
among urban-rural residents. To investigate
their information-seeking habits, the study was
focused people’s preferred or default ways of
seeking everyday information. It appeared that
the respondents most preferred someone with
whom they have a strong relationship, that is,
someone with whom they feel close, such as
family and friends, or frequently consulted
Websites. Familiarity was also a key contextual
factor in studies drawing on the pattern
approach. For example, Gorman (1990)
demonstrated that theologians regularly prefer
libraries and colleagues because they represent
familiar options for information seeking. More
recently, Bauer’s (2018, pp. 6-7) ethnographic
observations about business students’
information-seeking habits demonstrated that
the participants habitually use Google because
they are very familiar using this search engine.

Information-seeking habits can also be affected
by the perceived content of information sources,
for example, their coverage and importance.
Mussell and Croft (2013) found that among
students habitually searching information,
Google was favoured because it provides a
broad overview of a topic. Inman, et al. (2019)
investigated the information-seeking habits of
health sciences faculty. The analysis of
information-seeking habits showed that the

perceived importance of an information source
or information-seeking channel affects the
formation and maintenance of such habits.
Most respondents (75%) indicated that the
library was very important for conducting
research in their field of health sciences. Most
notably, scholarly journals (print or online) and
internet resources (69%) were considered
extremely important (87%), while electronic
access to current journals was indicated as very
important by 92% of those surveyed (Inman et
al., 2019, pp. 136-137).

Finally, an individual’s socio-culturally formed
beliefs are contextual factors affecting the
formation of habitual preferences for
information sources. Cragun (2022) examined
how rigid religious faith promotes selective
exposure to attitude-congruent political
information. When seeking political
information, people are motivated to selectively
seek information that is congruent with their
prior attitudes. Therefore, in the United States,
Republicans and conservative individuals are
more likely to habitually read news stories from
Fox News and to avoid stories from CNN and
NPR, while Democrats and liberals are more
likely to read items from CNN or NPR and to
avoid Fox (Cragun, 2022, p. 1176). Motivated
reasoning that supports one’s prior beliefs
about gun control, for example, results in
selective exposure to information. This can lead
to the development of a habit of selective
exposure, which might then be applied more
broadly in other domains such as political
information seeking.

Discussion

The present study contributed to information
behaviour research by elaborating the nature of
habits as a factor generating repeated
information seeking. Based on qualitative
content analysis of a sample of 73 studies on the
topic, three main approaches to information-
seeking habits were identified. In addition, the
nature of contextual factors affecting the
nature of information-seeking habits were
reviewed. The main findings of the study are
presented in Table 1.
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Approach to information seeking habit

Examples of studies

Information-seeking habit as frequent use of
information sources Arshad and Ameen (2019)
- the frequency of information source use is indicative Miller, et al. (2023a; 2023b)
of the existence of an information-seeking habit Robbins, et al. (2011)
- relatively simple and straightforward approach with Shipman, et al. (2015)
low interest in the explication of the concept of
information-seeking habit
- empirical surveys have produced a lot of data about
frequently used information sources among diverse
groups of people
Information-seeking habit as information-seeking Arshad and Ameen (2021)
Approaches to pgttern ' ' . Gorman (1990)
information- - 1nf0rma}t10n-seek1ng pattern, that is, a set of the same Barrett (2005)
secking 1nf0rmat1qn sources regularly prefel.‘red and used over a
habits (RQ1) longer period is indicative of the existence of an
information-seeking habit
- empirical studies have mainly produced descriptive
information about people’s source preferences
- partially overlapping with the frequency approach
Information-seeking habit as routinised Lingel (2015)
information-seeking practice Savolainen (1995; 2007)
- information-seeking habit manifests itself in
routinised information-seeking practice forming a part
of people’s daily activities
- emphasis on routine and context-specific access to
information sources particularly in the seeking for
orienting information
- partially overlapping with the pattern approach
Spatio-temporal factors (the place and time of 2?;;1152((2)%)3)2)
Contextual information seeking) Fisher, et al. (2005)
; . Easy and convenient accessibility of information ’ ) .
actors affecting Gerlach and Cenfetelli
information- Sourees s . (2020)
scking habits Familiarity with 1nfqrmat10n sources Tnman, et al. (2019)
(RQ2) Relevant content of information sources Méller’ et al. (2020)
Information source’s conformance to socio-culturally ’ ) g
formed belicfs Portmgn and Veneti (2022)
Savolainen (1995)

Table 1. The main findings of the study. Legend: RQ = research question

Approaching habits in terms of the frequency
of behaviour represents a popular point of
departure in psychology (Verplanken, 2006).
Table 1 suggests that, in studies on
information-seeking habits, the frequency
approach is also common. This is probably
because it offers a relatively simple way to
capture the phenomena related to such habits.
It is assumed that information-seeking habits
manifest themselves in repeated ways of using
information sources. For survey participants,
this approach is relatively easy to capture
because they only have to indicate how often
they consult information sources of various
kind. Empirical studies drawing on this

approach have produced a lot of data about
most frequently used information sources.
Unsurprisingly, many of the findings indicate
that people most frequently use Google while
searching information. Nevertheless, the
findings of frequency studies are potentially
useful for the development of library services,
for example, because frequent (habitual)
consultation of certain source types signals
their importance for the user. On the other
hand, the empirical findings of frequency
studies may remain disconnected. The results
are difficult to cumulate into general findings
about the nature of information-seeking habits
because the frequency studies tend to have low
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interest in the clarification of the conceptual
meaning of the construct of information-
seeking habit. The lack of deeper
understanding of the nature of such habits may
result in the empirical findings of frequency
studies being useful only in a limited sense.

The information-seeking pattern approach
opens a broader perspective on information-
seeking habits in that the attention is not
merely directed to how often an individual
information source is used. It is assumed that
information-seeking habits manifest
themselves in the regularity in which the
information sources or their combinations are
preferred over a longer period. Thus, the
pattern approach emphasises the continuity of
information-seeking habits reflected in the
repeated use of certain sources or the
preference for certain ways of seeking
information, for example, browsing the newest
issues of journals. So far, the pattern approach
has been used quite rarely in studies on
information-seeking habits. Moreover, the
pattern approach does not always appear in
pure form because the information-seeking
patterns as manifestations of information-
seeking habits also indicate how frequently
information sources are used.

Finally, the information practice approach
suggests that information-seeking habits are
integral constituents of people’s daily routines,
that is, their normal daily programme or daily
rhythms. Such habits manifest themselves in
repeated access to certain information sources
particularly for the purposes of seeking
orienting information, for example, reading
newspapers in the morning or watching
television news in the evening. Thus, the
practice approach emphasizes the nature of
information-seeking habits as contextually
sensitive phenomena. So far, there is a paucity
of conceptual elaboration of habits of this kind
from the perspective of the practice approach.
Rare examples include Savolainen’s (1995)
attempts to conceptualise information-
seeking habits as constituents of way of life
which is understood as meaningful order of
things. This approach shares the basic idea of
habits in the sense that they 'root us in the
world and in our situations of choice, providing

us with the preferences, deliberative techniques,
and the meaningful grasp of the world that
makes choice possible' (Crossley, 2001, p. 115). As
routines of information seeking imply the
existence of certain patterns, that is,
regularities in which information sources are
accessed, the practice approach does not
appear in pure form but partially overlaps with
the pattern approach.

Table 1 also summarises the main findings
concerning the contextual factors affecting the
formation and maintenance of information-
seeking habits. These factors are relevant for
all three approaches to information-seeking
habits, even though diverse approaches
emphasise =~ somewhat  differently the
importance of contextual factors of various
kind. Spatio-temporal factors are mostly
reviewed in studies drawing on the information
practice approach while drawing attention to
certain places and times of routinised
information seeking (Savolainen, 1995).
Temporal factors are particularly important in
cases in which the time pressure makes people
to draw on a habitual way to find information
quickly from an information source, for
example, using Googe search engine. Spatial
factors affect information-seeking habits in
that information sources are routinely
accessed in certain places such as physical
libraries (Gorman, 1990). However, with the
growing use of networked sources accessible
by means of mobile technologies, the
significance of spatial factors has decreased.

Information-seeking habits are also influenced
by factors dealing with the easy availability and
accessibility of information sources. This is
understandable because people prefer habits
that tend to offer the path of least resistance
(Wood and Neal, 2009, p. 589). Easy and
convenient accessibility of information
sources is often a prerequisite for the
formation and maintenance of information-
seeking habits. From the perspective of the
frequency approach, easy and convenient
accessibility makes it often understandable
why people so often use Google search engine,
for example. Familiarity with an information
source is also a significant factor affecting
information seeking habits. This contextual
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factor is relevant to all three research
approaches to information-seeking habits. As
to habits more generally, this is
understandable because familiarity offers a
‘well-trodden, vouchsafed route through a
context', as Hornett (2023, p. 545) puts it. The
formation and maintenance of information-
seeking habits also require that information
obtained from a source continually meets one’s
expectations dealing with content quality.
Similarly, due to its general nature, this
contextual requirement is relevant to all three
approaches to information-seeking habit.
Finally, an information source’s conformance
to socio-culturally formed beliefs is a
contextual factor that can affect the formation
and maintenance of information-seeking
habits. This factor may determine how often an
individual seeks access to an information
source or whether he or she avoids it, as
demonstrated by Cragun’s (2022) study on
habits in political information seeking.

The findings of the present study offer some
possibilities for comparative notions. One of
them concerns the importance of information-
seeking habits as a part of information-seeking
behaviour. More than two decades ago, Dervin
(1999, pp. 741-742) critiqued that many of the
studies on information seeking emphasise its
habitual and static features. However, as she
aptly pointed out, habitual information seeking
forms only a part of the ways in which people
identify and access information sources.
Dervin emphasised that information seeking
can be both static and dynamic, sometimes
even chaotic in nature. Nevertheless, as the
findings of the present study suggest,
information-seeking habits may occupy a more
central role than formerly thought. This is
because such habits significantly, though often
in unnoticed (default) ways direct the ways in
which people prefer information sources such
as Google.

The findings of the present study also have
implications for the elaboration of the related
constructs of information-seeking behaviour.
One of them is information style (Bawden and
Robinson, 2011). Styles of this kind are
indicative of individual differences in
information behaviour, based on personality

factors, as well as learning and thinking styles.
Closely related, cognitive styles are relevant for
the study of information-seeking habits. For
example, wholists, who rely on analogy and
associations, tend to try to amass as much
information as possible by frequent searches
with the aim to widen search concepts and
obtain a good recall. In contrast, serialists,
build their knowledge brick by brick, by
establishing supporting detail and argument in
small logical steps (Ford, et al. 1994). Cognitive
propensities of this kind may make it
understandable why people’s information-
seeking habits may appear differently. We may
think that wholists habitually favour browsing
while serialists prefer systematic information
searching.

Comparative notions can also be made by
reviewing the typologies of information
seekers and searchers. Palmer (1991) suggested
that information searchers can be clustered
into five groups, characterised by different
personalities. For instance, confident collectors
do not put much effort into conscious
information seeking but try to keep an open
mind for new information, while hunters
develop their own strategies to cope with the
information flow, for example, visiting the
library every day. Typologies such as these are
relevant in that they offer a general-level
picture of how personality traits are connected
to information-seeking strategies at the
general level. The characterisations of searcher
types could be elaborated by examining
whether they exhibit information-seeking
habits of certain kind, for example, manifesting
themselves in the frequent and regular use of
information sources. Conversely, we may ask
whether the nature of information-seeking
habits can be made more understandable using
the type of information seeker as an explaining
factor. Based on the analysis of empirical
material gathered from the university
students, Heinstrom (2005) identified three
major types of information seekers. Fast surfers
want information available quickly and easily,
with the least possible effort. To compare, it is
a characteristic of broad scanners that they
engage in exhaustive and flexible information
seeking from a wide range of sources. Finally,
deep divers are quality-conscious and worked
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hard to obtain high quality information. The
above types are interesting from the
perspective of information-seeking habits
because the tendency to identify information
sources and seek access to them is likely to
remain the same across situations, although
the way in which this tendency is expressed
and how much it influences behaviour varies
according to context (Heinstrém, 2005, p. 243).
Thus, the types of information seekers may
explain, at least partly, the individual
differences in habitual information seeking.

Conclusion

The present study pioneered by offering an in-
depth analysis of the construct of information-
seeking habit. So far, researchers have
approached such habits from three major
viewpoints that are partially overlapping. The
frequency approach assumes that such habits
can be identified by surveying how often
people use information sources. The pattern
approach characterises information-seeking
habits as manifestations of the regular use of a
set of preferred sources over a longer period.
Finally, the information practice approach
examines habits as a constituent of people
daily routines. As the findings are based on the
qualitative analysis of the sample of seventy-
three studies explicitly referring to the
construct of information-seeking habit, the

About the author

research material excludes investigations that
may implicitly deal with such habits in terms of
frequent or regular use of information sources.
All in all, the findings of the present study
suggests that the construct of information-
seeking habit needs further conceptual
elaboration. This is reflected by the studies on
this topic rarely making references to
contributions of psychological research in this
domain. This is unfortunate because it is
evident that psychology offers elaborate
conceptual tools for the analysis of habits and
habitual behaviour (De Houwer, 2019; Wood
and Ringer, 2016). In addition to conceptual
elaboration of the construct of information-
seeking habit, further empirical research is
needed to find out how such habits manifest
themselves in real-life information seeking in
various contexts. To this end, longitudinal
studies charting people’s ways to prefer similar
sources across situations are particularly
welcome. Studies of this kind would cast
further light on the nature and role of habits in
information seeking, thus deepening our
understanding of the motives by which people
repeatedly favour certain information sources.

Acknowledgements
I'm grateful for the constructive critiques and
suggestions provided by the anonymous
reviewers of the manuscript.

Reijo Savolainen is Professor Emeritus at the Faculty of Information Technology and
Communication Sciences, Tampere University, Finland. His main research interests are in the
theoretical and empirical issues of everyday information practices and information behaviour. He

can be contacted at Reijo.Savolainen@tuni.fi

References

Aarts, H., Verplanken, B. & van Knippenberg, A. (1997). Habit and information use in travel mode
choices. Acta Psychologica, 96(1-2), 1-14. https: //doi.org /10.1016 /S0001-6918(97)00008-5

Aarts, H., Verplanken, B., & van Knippenberg, A. (1998). Predicting behavior from actions in the
past: repeated decision making or a matter of habit? Journal of Applied Social Psychology, 28(15),
1355-1374. https: / /doi.org /10.1111 /.1559-1816.1998.tb01681.x

Arshad, A., & Ameen, K. (2019). Scholarly information seeking of academic engineers and
technologists. The International Information & Library Review, 51(1), 1-8.

https://doi.org/10.1080 /10572317.2018.1425970

Information Research, Vol. 29 No. 2 (2024)

139


mailto:Reijo.Savolainen@tuni.fi
https://doi.org/10.1016/S0001-6918(97)00008-5
https://doi.org/10.1111/j.1559-1816.1998.tb01681.x
https://doi.org/10.1080/10572317.2018.1425970

Arshad, A., & Ameen, K. (2021). Comparative analysis of academic scientists, social scientists and
humanists' scholarly information seeking habits. Journal of Academic Librarianship, 47(1).
https:/ /doi.org /10.1016 /j.acalib.2020.102297

Barrett, A. (2005). The information-seeking habits of graduate student researchers in the
humanities. Journal of Academic Librarianship, 31(4), 324-331.
https://doi.org /10.1016 /j.acalib.2005.04.005

Bauer, M. (2018). Ethnographic study of business students' information-seeking behavior:
implications for improved library practices. Journal of Business & Finance Librarianship, 23(1), 1-
10. https: //doi.org /10.1080 /08963568.2018.1449557

Bawden, D., & Robinson, L. (2011). Individual differences in information-related behaviour: what
do we know about information styles? In A. Spink & J. Heinstrom (Eds.), New directions in
information behaviour (pp. 127-158). Emerald.

Cain, J. A., Armstrong, C., & Hou, J. (2020). Somebody Google a doctor! Urgent health information
seeking habits of young adults. Online Journal of Communication and Media Technologies, 10(2).
https: / /www.ojcmt.net /article /somebody-google-a-doctor-urgent-health-information-
seeking-habits-of-young-adults-7853 (Archived by the Internet Archive at

https: / /archive.org /details /cain-armstrong-hou-2020)

Cohn, S., & Lynch, R. (2017). Falling into a routine: from habits to situated practices. Sociology of
Health & Illness, 39(8), 1398-1411. https: / /doi.org /10.1111 /1467-9566.12597

Cragun, J. (2022). Rigid religious faith promotes selective exposure to attitude-congruent
political information. Political Behavior, 44(3), 1175-1201. https: //doi.org /10.1007 /s11109-020-
09650-1

Crossley, N. (2001). The phenomenological habitus and its construction. Theory & Society, 30(1),
81-120. https://doi.org /10.1023 /A:1011070710987

De Houwer, J. (2019). On how definitions of habits can complicate habit research. Frontiers in
Psychology, 10. https: / /www.frontiersin.org /articles /10.3389 /fpsyg.2019.02642 /full (Archived
by the Internet Archive at https: / /archive.org /details /de-houwer-2019)

Dervin, B. (1999). On studying information seeking methodologically: the implications of
connecting metatheory to method. Information Processing & Management, 29(1), 727-750.
https://doi.org /10.1016 /S0306-4573(99)00023-0

Dewey, J. (1922). Human nature and conduct. Dover Publications, Inc.

Elo, S., & Kyngas, H. (2008). The qualitative content analysis process. Journal of Advanced
Nursing, 62(1), 107-115. https: //doi.org /10.1111 /j.1365-2648.2007.04569..x

Engel, D., Robbins, S., & Kulp, C. (2011). The information-seeking habits of engineering faculty.
College & Research Libraries, 72(6), 548-567. https: / /doi.org /10.5860 /crl-155

Ersche, K. D., Lim, T-V., Ward, L. H. E., Robbins, T. W., & Stochl, J. (2017). Creature of habit: a self-
report measure of habitual routines and automatic tendencies in everyday life. Personality and
Individual Differences, 116, 73-85. https://doi.org /10.1016 /j.paid.2017.04.024

Fisher, K., Naumer, C., Durrance, J., Stromski, L., & Christiansen, T. (2005). Something old,
something new: preliminary findings from an exploratory study about people's information habits
and information grounds. Information Research, 10(2). https://informationr.net/ir /10-

2 /paper223.html (Archived by the Internet Archive at

https:/ /archive.org/details /ERIC_EJ1082039 /page /n7/mode /2up)

Information Research, Vol. 29 No. 2 (2024)

140


https://doi.org/10.1016/j.acalib.2020.102297
https://doi.org/10.1016/j.acalib.2005.04.005
https://doi.org/10.1080/08963568.2018.1449557
https://www.ojcmt.net/article/somebody-google-a-doctor-urgent-health-information-seeking-habits-of-young-adults-7853
https://www.ojcmt.net/article/somebody-google-a-doctor-urgent-health-information-seeking-habits-of-young-adults-7853
https://archive.org/details/cain-armstrong-hou-2020
https://doi.org/10.1111/1467-9566.12597
https://doi.org/10.1007/s11109-020-09650-
https://doi.org/10.1007/s11109-020-09650-
https://doi.org/10.1023/A:1011070710987
https://www.frontiersin.org/articles/10.3389/fpsyg.2019.02642/full
https://archive.org/details/de-houwer-2019
https://doi.org/10.1016/S0306-4573(99)00023-0
https://doi.org/10.1111/j.1365-2648.2007.04569.x
https://doi.org/10.5860/crl-155
https://doi.org/10.1016/j.paid.2017.04.024
https://informationr.net/ir/10-2/paper223.html
https://informationr.net/ir/10-2/paper223.html
https://archive.org/details/ERIC_EJ1082039/page/n7/mode/2up

Ford, N., Wood, F., & Walsh, C. (1994). Cognitive styles and searching. Online & CD-ROM Review,
18(2), 79-86. https://doi.org /10.1108 /eb024480

Gardner, B., & Lally, P. (2023). Habit and habitual behaviour. Health Psychology Review, 17(3), 490-
496. https: / /doi.org/10.1080 /17437199.2022.2105249

Gerlach, J. P., & Cenfetelli, R.T. (2020). Constant checking is not addiction: a grounded theory of
IT-mediated state-tracking. MIS Quarterly, 44(4), 1705-1731.
https: / /doi.org/10.25300 /MISQ /2020 /15685

Gorman, G. E. (1990). Patterns of information seeking and library use by theologians in seven
Adelaide theological colleges. Australian Academic and Research Libraries, 21(3), 137-156.
https://doi.org /10.1080 /00048623.1990.10754689

Grosz, E. (2013). Habit today: Ravaisson, Bergson, Deleuze and us. Body and Society, 19(2-3), 217-
239. https: //doi.org /10.1177 /1357034 X12472544

Heinstrom, J. (2005). Fast surfing, broad scanning and deep diving: the influence of personality
and study approach on students' information-seeking behavior. Journal of Documentation, 61(2),
228-247. https: //doi.org /10.1108 /00220410510585205

Hornett, W. (2023). The force of habit. Pacific Philosophical Quarterly, 104(3), 529-558.
https: / /doi.org /10.1111 /papq.12431

Kant, 1. (1974). Anthropology from a pragmatic point of view. Translated, with an introduction and
notes by Mary J. Gregor. Martinus Nijhoff.

Inman, M., Blevins, A. E., Ketterman, E., Young, K. L. (2019). Now tell us what you want:
information-seeking habits of health sciences faculty. Medical Reference Services Quarterly, 38(2),
131-142. https: / /doi.org /10.1080 /02763869.2019.1588046

James, W. (1890). The principles of psychology. Holt.

Krippendorff, K. (2019). Content analysis. An introduction to its methodology (4th ed.). Sage
Publications.

Kumar, A., & Prakash, P. (2011). Information retrieving habits of art faculty members at University
of Allahabad, Allahabad, Utter Pradesh: a survey. Asian Journal of Information Science &
Technology, 1(1), 26-31. https:/ /ojs.trp.org.in /index.php /ajist /article /view /14 /4594

Lambert, J. D. (2010). The information-seeking habits of Baptist ministers. Journal of Religious &
Theological Information, 9(1), 1-19. https:/ /doi.org /10.1080 /10477845.2010.508449

Leckie, G. J., Pettigrew, K. E., & Sylvain, C. (1996). Modeling the information seeking of
professionals: a general model derived from research on engineers, health care professionals, and
lawyers. The Library Quarterly, 66(2), 161-193. https: //doi.org /10.1086 /602864

Lincoln, Y.S., & Guba, E.G. (1985). Naturalistic inquiry. Sage Publications.

Lingel, J. (2015). Information practices of urban newcomers: an analysis of habits and wandering.
Journal of the Association for Information Science and Technology, 66(6), 1239-1251.
https://doi.org /10.1002 /asi.23255

Lionberger, H. F. (1955). Information seeking habits and characteristics of farm operators. Based on
a study conducted in north-east Missouri. Columbia, Missouri: University of Missouri. College of
Agricultural Experiment Station (Research Bulletin; 581).

Information Research, Vol. 29 No. 2 (2024)

141


https://doi.org/10.1108/eb024480
https://doi.org/10.1080/17437199.2022.2105249
https://doi.org/10.25300/MISQ/2020/15685
https://doi.org/10.1080/00048623.1990.10754689
https://doi.org/10.1177/1357034X12472544
https://doi.org/10.1108/00220410510585205
https://doi.org/10.1111/papq.12431
https://doi.org/10.1080/02763869.2019.1588046
https://ojs.trp.org.in/index.php/ajist/article/view/14/4594
https://doi.org/10.1080/10477845.2010.508449
https://doi.org/10.1086/602864
https://doi.org/10.1002/asi.23255

https://mospace.umsystem.edu/xmlui/handle /10355 /57886 (Archived by the Internet Archive
at https: / /archive.org /details /lionberger-1955)

Liu, Z., & Yang, Z.Y. (2004). Factors influencing distance-education graduate students' use of
information sources: a user study. Journal of Academic Librarianship, 30(1), 24-35.
https:/ /doi.org /10.1016 /j.jal.2003.11.005

Lizardo, O. (2021). Habit and the explanation of action. Journal for the Theory of Social Behaviour,
51(3), 391-411. https: / /doi.org /10.1111 /jtsb.12273

Miller, A., Johnson, J., Cline, L, Edgar, W., Fischer, S., & Jackson-Brown, G. (2023a). Research
content as an expression of the scholarly information seeking habits and behavior of university
faculty. Journal of Library Administration, 63(4), 446-469.

https://doi.org /10.1080 /01930826.2023.2201718

Miller, A., Johnson, J., Cline, L., Edgar, W., Fischer, S., & Jackson-Brown, G. (2023b). Research
services and spaces as expressions of the scholarly information seeking habits and behavior of
university faculty. Journal of Library Administration, 63(5), 633-651.

https://doi.org /10.1080 /01930826.2023.2219597

Moller, J., van de Velde, R.N., Merten, L., & Puschmann, C. (2020). Explaining online news
engagement based on browsing behavior: creatures of habit? Social Science Computer Review,
38(5), 616-632. https://doi.org /10.1177 /0894439319828012

Mussell, J., & Croft, R. (2013). Discovery layers and the distance student: online search habits of
students. Journal of Library & Information Services in Distance Learning, 7(1-2), 18-39.
https://doi.org /10.1080 /1533290X.2012.705561

Ouellette, J. A., & Wood, W. (1998). Habit and intention in everyday life: the multiple processes by
which past behavior predicts future behavior. Psychological Bulletin, 124(1), 54-74.
https: //doi.org /10.1037 /0033-2909.124.1.54

Palmer, J. (1991). Scientists and information; II. Personal factors in information behaviour. Journal
of Documentation, 47(3), 254-275. https: / /doi.org /10.1108 /eb026880

Portman, S., & Veneti, A. (2022). An investigation into the modern news consumption habits of
students and their adoption of Twitter as a mainstream news outlet. Journal of Promotional
Communications, 9(1), 51-66.

https: / /eprints.bournemouth.ac.uk /38028 /1 /Portman%20and%20Veneti News%20Consumpti
on%20Habits_ Twitter%20UK.pdf (Archived by the Internet Archive at

https: / /archive.org /details /portman-veneti-2022)

Reckwitz, A. (2002). Toward a theory of social practices. European Journal of Social Theory, 5(2),
243-263. https: / /doi.org /10.1177 /13684310222225432

Robbins, S., Engel, D., & Kulp, C. (2011). How unique are our users? Comparing responses
regarding the information-seeking habits of engineering faculty. College & Research Libraries,
72(6), 515-532. https://doi.org /10.5860 /crl-156

Savolainen, R. (1995). Everyday life information seeking: approaching information seeking in the
context of “way of life”. Library & Information Science Research, 17(3), 259-294.
https://doi.org /10.1016 /0740-8188(95)90048-9

Savolainen, R. (2007). Information source horizons and source preferences of environmental
activists: A social phenomenological approach. Journal of the American Society for Information
Science and Technology, 58(12), 1709-1719. https:/ /doi.org /10.1002 /asi.20644

Information Research, Vol. 29 No. 2 (2024)

142


https://mospace.umsystem.edu/xmlui/handle/10355/57886
https://archive.org/details/lionberger-1955
https://doi.org/10.1016/j.jal.2003.11.005
https://doi.org/10.1111/jtsb.12273
https://doi.org/10.1080/01930826.2023.2201718
https://doi.org/10.1080/01930826.2023.2219597
https://doi.org/10.1177/0894439319828012
https://doi.org/10.1080/1533290X.2012.705561
https://doi.org/10.1037/0033-2909.124.1.54
https://doi.org/10.1108/eb026880
https://eprints.bournemouth.ac.uk/38028/1/Portman%20and%20Veneti_News%20Consumption%20Habits_Twitter%20UK.pdf
https://eprints.bournemouth.ac.uk/38028/1/Portman%20and%20Veneti_News%20Consumption%20Habits_Twitter%20UK.pdf
https://archive.org/details/portman-veneti-2022
https://doi.org/10.1177/13684310222225432
https://doi.org/10.5860/crl-156
https://doi.org/10.1016/0740-8188(95)90048-9
https://doi.org/10.1002/asi.20644

Savolainen, R. (2008). Everyday information practices. A social phenomenological perspective.
Scarecrow Press.

Shipman, T., Bannon, S. H., & Nunes-Bufford, K. (2015). The information-seeking habits of in-
service educators. College & Research Libraries, 76(2), 120-135.
https:/ /doi.org /10.5860 /crl.76.2.120

Testa, I., & Caruana, F. (2020). The pragmatist reappraisal of habit in contemporary cognitive
science, neuroscience, and social theory: introductory essay. In F. Caruana & I. Testa (Eds.),
Habits: pragmatist approaches from cognitive science, neuroscience, and social theory (pp. 1-40).
Cambridge University Press.

Venkatesh, V., Davis, F.D., & Zhu, Y. (2023). Competing roles of intention and habit in predicting
behavior: a comprehensive literature review, synthesis, and longitudinal field study. International
Journal of Information Management, 71 (unpaginated).

https:/ /doi.org /10.1016 /j.ijinfomgt.2023.102644

Verplanken, B. (2006). Beyond frequency: habit as mental construct. British Journal of Social
Psychology, 45(3), 639-656. https: / /doi.org/10.1348 /014466605X49122

Verplanken, B., & Aarts, H. (1999). Habit, attitude, and planned behaviour: is habit an empty
construct or an interesting case of goal-directed automaticity? European Review of Social
Psychology, 10(1), 101-134. https: / /doi.org /10.1080 /14792779943000035

Verplanken, B., & Orbell, S. (2003). Reflections on past behavior: a self-report index of habit
strength. Journal of Applied Social Psychology, 33(6), 1313-1330. https: / /doi.org /10.1111 /j.1559-
1816.2003.tb01951.x

Wakefield, J. (2018). Phone and internet use: number of mobile calls drops for first time. BBC
News, 2 August 2018. https: //www.bbc.com /news /technology-45033302 (Archived by the
Internet Archive at https:/ /archive.org/details /wakefield-2018)

Wilson, P. (1977). Public knowledge, private ignorance: toward a library and information policy.
Greenwood Press.

Wilson, T.D. (2000). Human information behaviour. Informing Science, 3(2), 49-56.
http: / /www.inform.nu /Articles /Vol3 /v3n2p49-56.pdf (Archived by the Internet Archive at
https: / /archive.org /details /wilson-t.-d.-2000)

Wood, W., & Neal, D. T. (2009). The habitual consumer. Journal of Consumer Psychology, 18(4),
579-592. https: / /doi.org /10.1016 /j.jcps.2009.08.003

Wood, W., Quinn, J. M., & Kashy, D. A. (2002). Habits in everyday life: thought, emotion, and
action. Journal of Personality and Social Psychology, 83(6), 1281-1297.
https:/ /doi.org /10.1037 /0022-3514.83.6.1281

Wood, W., & Riinger, D. (2016). Psychology of habit. Annual Review of Psychology, 67(1), 289-314.
https:/ /www.annualreviews.org/doi/10.1146 /annurev-psych-122414-033417

Zhang, Y., & Wildemuth, B. M. (2016). Qualitative analysis of content. In B. Wildemuth (Ed.),
Applications of social research methods to questions in information and library science. (2nd ed).
(pp. 318-329). Libraries Unlimited.

Appendix 1. Research material

Information Research, Vol. 29 No. 2 (2024)

143


https://doi.org/10.5860/crl.76.2.120
https://doi.org/10.1016/j.ijinfomgt.2023.102644
https://doi.org/10.1348/014466605X49122
https://doi.org/10.1080/14792779943000035
https://doi.org/10.1111/j.1559-1816.2003.tb01951.x
https://doi.org/10.1111/j.1559-1816.2003.tb01951.x
https://www.bbc.com/news/technology-45033302
http://www.inform.nu/Articles/Vol3/v3n2p49-56.pdf
https://archive.org/details/wilson-t.-d.-2000
https://doi.org/10.1016/j.jcps.2009.08.003
https://doi.org/10.1037/0022-3514.83.6.1281
https://www.annualreviews.org/doi/10.1146/annurev-psych-122414-033417

=

[t

|

|-~

[

[o

[~

|00

[

Aarts, H., Verplanken, B. & van Knippenberg, A. (1997). Habit and information use in
travel mode choices. Acta Psychologica, 96(1-2), 1-14.
https://doi.org/10.1016/S0001-6918(97)00008-5

Aarts, H., Verplanken, B., & van Knippenberg, A. (1998). Predicting behavior from actions
in the past: repeated decision making or a matter of habit? Journal of Applied
Social Psychology, 28(15), 1355-1374. https://doi.org/10.1111/1.1559-
1816.1998.tb01681.x

Abeygunasekera, C., Solangaarachchi, 1., Beddage, T., & Hewage, S. (2016). Information
seeking habits and practices of freshman medical students of University of
Kelaniya. In Proceedings of the 17th International Postgraduate Research
Conference 2016, Faculty of Graduate Studies, University of Kelaniya, Sri Lanka.
http://repository.kin.ac.lk/handle/123456789/16039 (Archived by the Internet
Archive at https://archive.org/details/abeygunasekera-et-al.-2016)

Arshad, A.., & Ameen, K. (2019). Scholarly information seeking of academic engineers and
technologists. The International Information & Library Review, 51(1), 1-8.
https://doi.org/10.1080/10572317.2018.1425970

Arshad, A., & Ameen, K. (2021). Comparative analysis of academic scientists, social
scientists and humanists' scholarly information seeking habits. Journal of
Academic Librarianship, 47(1) (no pagination).
https://doi.org/10.1016/j.acalib.2020.102297

Asemi, A. (2005). Information searching habits of Internet users: a case study on the
Medical Sciences University of Isfahan, Iran. Webology, 2(1) (no pagination).
https://www.webology.org/abstract.php?id=153 (Archived by the Internet Archive
at https://archive.org/details/asemi-2005)

Ashe, J.C. (2003). Information habits of community college students: a literature survey.
Community and Junior College Libraries, 11(4), 17-25.
https://doi.org/10.1300/J107v11n04 04

Astill, S., & Griggs, P. (2014). Investigating the hazard preparatory information-seeking
habits of far north Queensland coastal communities. Australian Journal of
Emergency Management, 29(3), 37-45.
https://researchonline.jcu.edu.au/34267/1/AJEM%20ARTICLE%20JULY %20201
4%20ASTILL_GRIGG.pdf

Asunka, S., & Chae, H.S., Hughes, B., & Natriello, G. (2009). Understanding academic
information seeking habits through analysis of Web server log files: the case of the
teachers” college library website. The Journal of Academic Librarianship, 35(1),
33-45. https://doi.org/10.1016/j.acalib.2008.10.019

Banic, A., Sapunar, D., & Buljan, I. (2023). Changes in information-seeking patterns and
perception of health crisis management in a year of COVID-19 pandemic: a
repeated cross-sectional study. Croatian Medical Journal, 64(2), 93-102.
https://doi.org/10.3325/cmj.2023.64.93

Barrett, A. (2005). The information-seeking habits of graduate student researchers in the
humanities. Journal of Academic Librarianship, 31(4), 324-331.
https://doi.org/10.1016/j.acalib.2005.04.005

Bauer, M. (2018). Ethnographic study of business students' information-seeking behavior:
implications for improved library practices. Journal of Business & Finance
Librarianship, 23(1), 1-10. https://doi.org/10.1080/08963568.2018.1449557

Bigdeli, Z. (2007). Iranian engineers' information needs and seeking habits: an agro-
industry company experience. Information Research, 12(2).
http://InformationR.net/ir/12-2/paper290.html

Cain, J.A., Armstrong, C., & Hou, J. (2020). Somebody Google a doctor! Urgent health
information seeking habits of young adults. Online Journal of Communication and
Media Technologies, 10(2). https://www.ojcmt.net/article/somebody-google-a-
doctor-urgent-health-information-seeking-habits-of-young-adults-7853 (Archived
by the Internet Archive at https://archive.org/details/cain-armstrong-hou-2020)

Campbell, L. (2017). The information-seeking habits of architecture faculty. College &
Research Libraries, 78(6), 761-773.
https://crl.acrl.org/index.php/crl/article/view/16734/18244

Information Research, Vol. 29 No. 2 (2024)

144


https://doi.org/10.1016/S0001-6918(97)00008-5
https://doi.org/10.1111/j.1559-1816.1998.tb01681.x
https://doi.org/10.1111/j.1559-1816.1998.tb01681.x
https://archive.org/details/abeygunasekera-et-al.-2016
https://doi.org/10.1080/10572317.2018.1425970
https://doi.org/10.1016/j.acalib.2020.102297
https://www.webology.org/abstract.php?id=153
https://doi.org/10.1300/J107v11n04_04
https://researchonline.jcu.edu.au/34267/1/AJEM%20ARTICLE%20JULY%202014%20ASTILL_GRIGG.pdf
https://researchonline.jcu.edu.au/34267/1/AJEM%20ARTICLE%20JULY%202014%20ASTILL_GRIGG.pdf
https://doi.org/10.1016/j.acalib.2008.10.019
https://doi.org/10.3325/cmj.2023.64.93
https://doi.org/10.1080/08963568.2018.1449557
http://informationr.net/ir/12-2/paper290.html
https://www.ojcmt.net/article/somebody-google-a-doctor-urgent-health-information-seeking-habits-of-young-adults-7853
https://www.ojcmt.net/article/somebody-google-a-doctor-urgent-health-information-seeking-habits-of-young-adults-7853
https://crl.acrl.org/index.php/crl/article/view/16734/18244

Cragun, J. (2022). Rigid religious faith promotes selective exposure to attitude-congruent
political information. Political Behavior, 44(3), 1175-1201.
https://doi.org/10.1007/s11109-020-09650-1

Desrochers, N., & Pecoskie, J, (2014). Inner circles and outer reaches: local and global
information-seeking habits of authors in acknowledgment paratext. Information
Research, 19(1). https://informationr.net/ir/19-1/paper608.html

Desrochers, N., & Pecoskie, J. (2015). Studying a boundary-defying group: an analytical
review of the literature surrounding the information habits of writers. Library &
Information Science Research, 37(4), 311-322.
https://doi.org/10.1016/].1isr.2015.11.004

Engel, D., Robbins, S., & Kulp, C. (2011). The information-seeking habits of engineering
faculty. College & Research Libraries, 72(6), 548-567. https://doi.org/10.5860/crl-
155

Fisher, K., Naumer, C., Durrance, J., Stromski, L., & Christiansen, T. (2005). Something
old, something new: preliminary findings from an exploratory study about people's
information habits and information grounds. /nformation Research, 10(2).
https://informationr.net/ir/10-2/paper223.html

Fitzgerald, S.R. (2020). Toward a conceptual framework for scholarly information seeking.
Journal of Academic Librarianship, 46(6) (no pagination).
https://doi.org/10.1016/j.acalib.2020.102259

Gerlach, J. P., & Cenfetelli, R.T. (2020). Constant checking is not addiction: a grounded
theory of IT-mediated state-tracking. MIS Quarterly, 44(4), 1705-1731.
https://doi.org/10.25300/MISQ/2020/15685

Goh, T-T., Xin, Z., & Jin, D. (2019). Habit formation in social media consumption: a case
of political engagement. Behaviour & Information Technology, 38(3), 273-288.
https://doi.org/10.1080/0144929X.2018.1529197

Gorman, G.E. (1990). Patterns of information seeking and library use by theologians in
seven Adelaide theological colleges. Australian Academic and Research Libraries,
21(3), 137-156. https://doi.org/10.1080/00048623.1990.10754689

Hanseul, S.L., & Catherine A.S. (2022). A comparative mixed methods study on health
information seeking among US-born/US-dwelling, Korean-born/US-dwelling, and
Korean-born/Korean-dwelling mothers. Journal of the Association for Information
Science and Technology, 73(7), 929-943. https://doi.org/10.1002/asi.24601

Heinstrom, J. (2006). Habits in information seeking. European Science Editing, 32(2), 37-
39. https://europeanscienceediting.org.uk/wp-
content/uploads/2017/04/may_2006.pdf (Archived by the Internet Archive at
https://archive.org/details/heinstrom-2006)

Holland, M.P., & Powell, C.K. (1995). A longitudinal survey of the information seeking
and use habits of some engineers. College & Research Libraries, 56(1), 7-15.
https://doi.org/10.5860/crl 56 01 7

Hu, T., Stafford, T.F., Kettinger, W.J., Zhang, X., & Dai, H. (2018). Formation and effect
of social media usage habit. Journal of Computer Information Systems, 58(4), 334-
343, https://doi.org/10.1080/08874417.2016.1261378

Huynh, T.T., & Tran, T.N.T. (2020). Librarianship students’ e-specialized information
seeking habits. International Journal of Science and Management Studies, 3(4),
83-90. https://www.ijsmsjournal.org/2020/volume-3%?20issue-4/ijsms-
v3i4p109.pdf (Archived by the Internet Archive at
https://archive.org/details/huynh-and-tran-2020)

Inman, M., Blevins, A.E., Ketterman, E., Young, K. L. (2019). Now tell us what you want:
information-seeking habits of health sciences faculty. Medical Reference Services
Quarterly, 38(2), 131-142. https://doi.org/10.1080/02763869.2019.1588046

Kumar, A., & Prakash, P. (2011). Information retrieving habits of art faculty members at
University of Allahabad, Allahabad, Utter Pradesh: a survey. Asian Journal of
Information Science & Technology, 1(1),26-31.
https://ojs.trp.org.in/index.php/ajist/article/view/14/4594

Kumar, G.K., & Chikkamanju (2019). Information gathering habits among farmers in
Vijayapur district in Kamataka: a survey. IJAHRW International Journal of Social

Information Research, Vol. 29 No. 2 (2024)

145


https://informationr.net/ir/19-1/paper608.html
https://doi.org/10.1016/j.lisr.2015.11.004
https://doi.org/10.5860/crl-155
https://doi.org/10.5860/crl-155
https://informationr.net/ir/10-2/paper223.html
https://doi.org/10.1016/j.acalib.2020.102259
https://doi.org/10.25300/MISQ/2020/15685
https://doi.org/10.1080/0144929X.2018.1529197
https://doi.org/10.1080/00048623.1990.10754689
https://doi.org/10.1002/asi.24601
https://europeanscienceediting.org.uk/wp-content/uploads/2017/04/may_2006.pdf
https://europeanscienceediting.org.uk/wp-content/uploads/2017/04/may_2006.pdf
https://archive.org/details/heinstrom-2006
https://doi.org/10.1080/08874417.2016.1261378
https://www.ijsmsjournal.org/2020/volume-3%20issue-4/ijsms-v3i4p109.pdf
https://www.ijsmsjournal.org/2020/volume-3%20issue-4/ijsms-v3i4p109.pdf
https://doi.org/10.1080/02763869.2019.1588046
https://ojs.trp.org.in/index.php/ajist/article/view/14/4594

Sciences Review, 7(2), 244-248.
https://www.proquest.com/docview/2618176027?pg-
origsite=gscholar&fromopenview=true

Lambert, J.D. (2010). The information-seeking habits of Baptist ministers. Journal of
Religious & Theological Information, 9(1), 1-19.
https://doi.org/10.1080/10477845.2010.508449

Lankton, N.K., Wilson, E.V., & Mao, E. (2010). Antecedents and determinants of
information technology habit. Information & Management, 47(5-6), 300-307.
https://doi.org/10.1016/1.im.2010.06.004

Leckie, G.J., Pettigrew, K.E., & Sylvain, C. (1996). Modeling the information seeking of
professionals: a general model derived from research on engineers, health care
professionals, and lawyers. The Library Quarterly, 66(2), 161-193.
https://doi.org/10.1086/602864

Lindbladh, E., & Lyttkens, C.H. (2002). Habit versus choice: the process of decision-
making in health-related behavior. Social Science & Medicine, 55(3), 451-465.
https://doi.org/10.1016/S0277-9536(01)00180-0

Lingel, J. (2015). Information practices of urban newcomers: an analysis of habits and
wandering. Journal of the Association for Information Science and Technology,
66(6), 1239-1251. https://doi.org/10.1002/asi.23255

Lionberger, H.F. (1955). Information seeking habits and characteristics of farm operators.
Based on a study conducted in north-east Missouri. Research bulletin (University

of Mzssourl A grlcultuml Experzment Statzon) 581 GGJ-Hﬁ-bi—ﬁ—NI—I—SSGHH—U—H—I—V%FS—Hy

https //mospace umsvstem edu/xmlul/handle/l 0355/57886 (Archlved bv the

Internet Archive at https://archive.org/details/lionberger-1955)

Liu, Q., Shao, Z., & Fan, W. (2018). The impact of users’ sense of belonging on social
media habit formation: empirical evidence from social networking and
microblogging websites in China. International Journal of Information
Management, 43,209-223. https://doi.org/10.1016/j.ijinfomgt.2018.08.005

Lubi, K. (2017). The adaptation of everyday practices in the adoption of chronic illness.
Health, 23(3), 325-343. https://doi.org/10.1177/1363459317742263

Mentzer, N.., & Fosmire, M.J. (2015). Quantifying the information habits of high school
students engaged in engineering design. Journal of Pre-College Engineering
Education Research, 5(2), 22-34. https://docs.lib.purdue.edu/jpeer/vol5/iss2/3/

Miller, A., Johnson, J., Cline, L, Edgar, W., Fischer, S., & Jackson-Brown, G. (2023a).
Research content as an expression of the scholarly information seeking habits and
behavior of university faculty. Journal of Library Administration, 63(4), 446-469.
https://doi.org/10.1080/01930826.2023.2201718

Miller, A., Johnson, J., Cline, L., Edgar, W., Fischer, S., & Jackson-Brown, G. (2023b).
Research services and spaces as expressions of the scholarly information seeking
habits and behavior of university faculty. Journal of Library Administration,
63(5), 633-651. https://doi.org/10.1080/01930826.2023.2219597

Mussell, J., & Croft, R. (2013). Discovery layers and the distance student: online search
habits of students. Journal of Library & Information Services in Distance
Learning, 7(1-2), 18-39. https://doi.org/10.1080/1533290X.2012.705561

Moller, J., van de Velde, R.N., Merten, L., & Puschmann, C. (2020). Explaining online
news engagement based on browsing behavior: creatures of habit? Social Science
Computer Review, 38(5), 616-632. https://doi.org/10.1177/0894439319828012

Nelson, K.S., & Tugwell, Y.V. (2022). Information-seeking behaviour of students at a
Caribbean University during the COVID-19 pandemic. Library Management,
43(3-4), 257-279. https://doi.org/10.1108/LM-10-2021-0089

Niemand, C.J.P. (2010). Information seeking habits of information and knowledge
management students: a University of Johannesburg case study. South African
Journal of Information Management, 2010, 12(1). (Archived by the Internet
Archive at https://archive.org/details/niemand-2010)

Information Research, Vol. 29 No. 2 (2024)

146


https://www.proquest.com/docview/2618176027?pq-origsite=gscholar&fromopenview=true
https://www.proquest.com/docview/2618176027?pq-origsite=gscholar&fromopenview=true
https://doi.org/10.1080/10477845.2010.508449
https://doi.org/10.1016/j.im.2010.06.004
https://doi.org/10.1086/602864
https://doi.org/10.1016/S0277-9536(01)00180-0
https://doi.org/10.1002/asi.23255
https://mospace.umsystem.edu/xmlui/handle/10355/57886
https://doi.org/10.1016/j.ijinfomgt.2018.08.005
https://doi.org/10.1177/1363459317742263
https://docs.lib.purdue.edu/jpeer/vol5/iss2/3/
https://doi.org/10.1080/01930826.2023.2201718
https://doi.org/10.1080/01930826.2023.2219597
https://doi.org/10.1080/1533290X.2012.705561
https://doi.org/10.1177/0894439319828012
https://doi.org/10.1108/LM-10-2021-0089

Otike, J. (1999). The information needs and seeking habits of lawyers in England: a pilot
study. International Information & Library Review, 31(1), 19-39.
https://doi.org/10.1006/iilr.1999.0110

Patil, H.J., & Patil, D.T. (2015). Information seeking habits of software professionals in
Western India. International Research Journal of Library and Information
Science, 5(4), 642-655. https://irjlis.com/information-seeking-habits-of-software-
professionals-in-western-india/ (Archived by the Internet Archive at
https://archive.org/details/patil-and-patil-2015)

Pinelli, T. E. (1991). The information-seeking habits and practices of engineers. Science &
Technology Libraries, 11(3), 5-25. https://doi.org/10.1300/J122v11n03 02

Portman, S., & Veneti, A. (2022). An investigation into the modern news consumption
habits of students and their adoption of Twitter as a mainstream news outlet.
Journal of Promotional Communications, 9-(1), 51-66.
https://eprints.bournemouth.ac.uk/38028/1/Portman%20and%20Veneti News%20
Consumption%20Habits_Twitter%20UK.pdf (Archived by the Internet Archive at
https://archive.org/details/portman-veneti-2022)

Puttaswamy, R.M., & Krishnamurthy, M. (2013), Information seeking behavior habits of
teachers and scholars for use of e-resources in engineering college libraries - a
survey. Asian Journal of Information Science & Technology, 3(2), 50-.
https://www.trp.org.in/wp-content/uploads/2016/11/AJIST-Vol.3-No.2-Jul-Dec-
2013-pp.50-55.pdf (Archived by the Internet Archive at
https://archive.org/details/puttaswamy-and-krishnamurthy-2013)

Quan-Haase, A., Martin, K., & Schreurs, K. (2016). Interviews with digital seniors: ICT
use in the context of everyday life. Information, Communication & Society, 19(5),
691-707. https://doi.org/10.1080/1369118X.2016.1140217

O’Brien, H.O., & Symons, S, (2005). The information behaviors and preferences of
undergraduate students. Research Strategies, 20(4), 409-423.
https://doi.org/10.1016/j.resstr.2006.12.021

Robbins, S., Engel, D., & Kulp, C. (2011). How unique are our users? Comparing
responses regarding the information-seeking habits of engineering faculty. College
& Research Libraries, 72-(6), 515-532. https://doi.org/10.5860/crl-156

Robbins, S., & Rupp-Serrano, K. (2013). How unique are our users? Part 2: comparing
responses regarding the information-seeking habits of education faculty. College
& Research Libraries, 74(5), 450-463. https://doi.org/10.5860/crl-390

Rodero, E. (2020). Radio: the medium that best copes in crises. Listening habits,
consumption, and perception of radio listeners during the lockdown by the Covid-
19. El Profesional de la Informacion, 29(3) (no pagination).
https://doi.org/10.3145/epi.2020.may.06

Rupp-Serrano, K., & Robbins, S. (2013). Information-seeking habits of education faculty.
College & Research Libraries, 74(2), 131-141. https://doi.org/10.5860/crl-322

Savolainen, R. (1995). Everyday life information seeking: approaching information seeking
in the context of “way of life”. Library & Information Science Research, 17(3),
259-294. https://doi.org/10.1016/0740-8188(95)90048-9

Savolainen, R. (2007). Information source horizons and source preferences of
environmental activists: A social phenomenological approach. Journal of the
American Society for Information Science and Technology, 58(12), 1709-1719.
https://doi.org/10.1002/asi.20644

Savolainen, R. (2008). Everyday information practices. A social phenomenological
perspective. Scarecrow Press.

Shankar, S., O'Brien, H. L., & Absar, R. (2018). Rhythms of everyday life in mobile
information seeking: reflections on a photo-diary study. Library Trends, 66(4),
535-567. https://doi.org/10.1353/1ib.2018.0016

Shehata, A. (2016). News habits among adolescents: the influence of family
communication on adolescents’ news media use - evidence from a three-wave
panel study. Mass Communication and Society, 19(6), 758-781.
https://doi.org/10.1080/15205436.2016.1199705

Information Research, Vol. 29 No. 2 (2024)

147


https://doi.org/10.1006/iilr.1999.0110
https://irjlis.com/information-seeking-habits-of-software-professionals-in-western-india/
https://irjlis.com/information-seeking-habits-of-software-professionals-in-western-india/
https://doi.org/10.1300/J122v11n03_02
https://eprints.bournemouth.ac.uk/38028/1/Portman%20and%20Veneti_News%20Consumption%20Habits_Twitter%20UK.pdf
https://eprints.bournemouth.ac.uk/38028/1/Portman%20and%20Veneti_News%20Consumption%20Habits_Twitter%20UK.pdf
https://www.trp.org.in/wp-content/uploads/2016/11/AJIST-Vol.3-No.2-Jul-Dec-2013-pp.50-55.pdf
https://www.trp.org.in/wp-content/uploads/2016/11/AJIST-Vol.3-No.2-Jul-Dec-2013-pp.50-55.pdf
https://doi.org/10.1080/1369118X.2016.1140217
https://doi.org/10.1016/j.resstr.2006.12.021
https://doi.org/10.5860/crl-156
https://doi.org/10.5860/crl-390
https://doi.org/10.3145/epi.2020.may.06
https://doi.org/10.5860/crl-322
https://doi.org/10.1016/0740-8188(95)90048-9
https://doi.org/10.1002/asi.20644
https://doi.org/10.1353/lib.2018.0016
https://doi.org/10.1080/15205436.2016.1199705

Shipman, T., Bannon, S.H., & Nunes-Bufford, K. (2015). The information-seeking habits
of in-service educators. College & Research Libraries, 76)(2), 120-135.
https://doi.org/10.5860/crl.76.2.120

Soror, A., Steelman, Z.R., & Turel, O. (2022). Exhaustion and dependency: a habituation-
sensitization perspective on the duality of habit in social media use. Information
Technology & People, 35(1), 67-95. https://doi.org/10.1108/ITP-11-2019-0603

Su, N.M., Brdiczka, O., & Begole, B. (2013). The routineness of routines: measuring
rhythms of media interaction. Human-Computer Interaction, 28(3), 287-334.
https://doi.org/10.1080/07370024.2012.697026

Tokunaga, R.S. (2016). An examination of functional difficulties from Internet use: media
habit and displacement theory explanations. Human Communication Research,
42(3), 339-370. https://doi.org/10.1111/hcre.12081

Toraki, K. (2004). Exploring the information seeking and use habits of engineers in Greece:
a qualitative and quantitative approach. In The Conference on National Identities
of Engineers, Syros, Greece, July 2004.
https://www.researchgate.net/publication/259533270 Exploring_the_information_
seeking and use_habits of engineers_in_Greece_a_qualitative_and_quantitative
_approach

Turner, J.S., & Croucher, S.M. (2014). An examination of the relationships among United
States college students' media use habits, need for cognition, and grade point
average. Learning, Media and Technology, 39(2), 199-214.
https://doi.org/10.1080/17439884.2013.777349

Ucak, N.O. (2007). Internet use habits of students of the Department of Information
Management, Hacettepe University, Ankara. The Journal of Academic
Librarianship, 33(6), 697-707. https://doi.org/10.1016/j.acalib.2007.09.004

Viji, P., & Balasubramanian, P. (2019). Information gathering habits among students of
affiliated colleges in Manonmaniam Sundaranar University, Tirunelveli, Tamil
Nadu, India. Library Philosophy and Practice, Summer 2019 (no pagination).
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=6013 &context=libphil
prac

Wood, W.. & Neal, D.T. (2009). The habitual consumer. Journal of Consumer Psychology,
18(4), 579-592. https://doi.org/10.1016/j.jcps.2009.08.003

Wood, W.. Quinn, J. M., & Kashy, D.A. (2002). Habits in everyday life: thought, emotion
and action. Journal of Personality and Social Psychology, 83(6), 1281-1297.
https://doi.org/10.1037/0022-3514.83.6.1281

Information Research, Vol. 29 No. 2 (2024)

148


https://doi.org/10.5860/crl.76.2.120
https://doi.org/10.1108/ITP-11-2019-0603
https://doi.org/10.1080/07370024.2012.697026
https://doi.org/10.1111/hcre.12081
https://www.researchgate.net/publication/259533270_Exploring_the_information_seeking_and_use_habits_of_engineers_in_Greece_a_qualitative_and_quantitative_approach
https://www.researchgate.net/publication/259533270_Exploring_the_information_seeking_and_use_habits_of_engineers_in_Greece_a_qualitative_and_quantitative_approach
https://www.researchgate.net/publication/259533270_Exploring_the_information_seeking_and_use_habits_of_engineers_in_Greece_a_qualitative_and_quantitative_approach
https://doi.org/10.1080/17439884.2013.777349
https://doi.org/10.1016/j.acalib.2007.09.004
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=6013&context=libphilprac
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=6013&context=libphilprac
https://doi.org/10.1016/j.jcps.2009.08.003

	Introduction
	Literature review
	Research questions and method
	Findings
	Approaches to information-seeking habits
	Information-seeking habit as frequent use of information sources
	Information-seeking habit as information-seeking pattern
	Information-seeking habit as routinised information-seeking practice
	Contextual features of information-seeking habits


	Discussion
	Conclusion
	Acknowledgements
	About the author
	References
	Appendix 1. Research material

