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Introduction

Hello, my name is __________, I am calling on behalf of United Way of King County.  We are conducting a survey of the persons living East County about their needs and are not asking for money.  I would like to speak with an adult head of household?  (If not) May I speak to someone who is? [Implement standard callback procedures, if necessary.]

The survey takes about 12 to 15 minutes. All of your answers will be kept completely confidential and your participation is voluntary.  As I said earlier we are not asking for any contributions or selling anything.

Screener Questions (Zip code, birth year)

First, I need to ask you a few questions about yourself.  Your answers to these questions will help me select the proper follow-up questions for you throughout the survey.  Again, all of the information you provide is strictly confidential and your responses will be used for this research study only. 

Sce1.
What is your postal zip code area? 
98 _ _ _  [see zip code quota]
Sce2.
What is the name of the city you live in?  

1. Bellevue

2. Carnation

3. Duvall

4. Fall City

5. Issaquah

6. Kirkland

7. Medina

8. Mercer Island

9. North Bend

10. Redmond

11. Sammamish

12. Skykomish

13. Snoqualmie

14. Other, specify _______________________________

Sce3.
What is the name of the school district you live in?

1. Bellevue

2. Issaquah

3. Lake Washington

4. Mercer Island

5. Riverview

6. Skykomish

7. Snoqualmie

Sce4.
In what year were you born? _________

Ho1.
Including yourself, how many people live in your household?   _________ [Note to interviewers:  roommates are NOT considered a member of the household.]

[Ask if Ho1 is greater than 1] 

Ho2.
How many children or young adults currently live in your household in each of the following age groups?


Ho2a.
Under 2 years old  
_____

Ho2b.
3 to 5  years old  
_____

Ho2c.
6 to 12 years old    
_____

Ho2d.
13 to 18 years old    
_____

Ho2e.
19 to 24 years old
_____ 

[Skip Ho2f. if Sce4 >1970.]

Health and Human Service Needs

Q1.
First, I am going to ask you about your household’s level of need for a number of health and human services during the past 12 months. After I read each one, please rate your need using the following scale:


“1” Means no one in your household needed during the past 12 months


“2” Means you or someone in your household needed at least once during the past 12 months


“3” Means you or someone in your household needed regularly during the past 12 months


[Use 8 to indicate don’t know or unsure, and 9 to indicate refuse.]

During the past 12 months did you or anyone in your household need: 

[Programmer note: Rotate the order in which Q1a. through Q1y. are presented except for Q1g-I and Qj-l, which should be kept together]

a. Help with transportation from someone not living in your household? 
1
2
3
8
9


b. Emergency shelter, transitional or subsidized housing? 
1
2
3
8
9

c. Help with any daily living activities? 
1
2
3
8
9

d. Legal assistance? 
1
2
3
8
9

e. Professional help to solve personal or family problems? 
1
2
3
8
9

f. Emergency assistance such as food, clothing, or financial help? 
1
2
3
8
9

g. Mental health care services for you or other adults in the household
1
2
3
8
9

h. Medical or physical care services for you or other adults in the household? 
1
2
3
8
9

i. Dental care services for you or other adults in the household? 
1
2
3
8
9

[Programmer note: Ask Q1j. - Q1l. only if any Ho2a. through Ho2d. (1.]
j. Mental health care services for children under age 18 in the household? 
1
2
3
8
9

k. Medical or physical care services for children under age 18 in the household? 
1
2
3
8
9

l. Dental care services for children under age 18 in household? 
1
2
3
8
9

m. Employment training to get a job or get a better job? 
1
2
3
8
9

n. If unemployed during the past 12 months, assistance getting a job? 
1
2
3
8
9

o. Help to improve your reading, writing or math skills? 
1
2
3
8
9

[Programmer note: Ask Q1p. only if any Ho2a. through Ho2b. ( 1.]
p. Child care for children under age 6?
1
2
3
8
9

[Programmer note: Ask Q1q. only if Ho2c. ( 1.]
q. Child care (including before/after school programs) for children between ages 6 and 12?
1
2
3
8
9

[Programmer note: Ask Q1r. & Q1s. only if any Ho2c. through Ho2d ( 1.]
r. Tutoring or homework assistance for children from someone other than you or another family member?
1
2
3
8
9

s. Special education or therapeutic care because of learning problems or physical or mental disabilities for children? 
1
2
3
8
9

t. Credit counseling or money management because of debt problems? 
1
2
3
8
9

u. Help dealing with problems associated with some type of drug or alcohol abuse by an adult?
1
2
3
8
9

[Programmer note: Ask Q1v. only if Ho2d. ( 1.]
v. Help dealing with problems associated with some type drug or alcohol abuse
among persons ages 13 to 18 in household?
1
2
3
8
9

w. Help resolving any discrimination related to housing, employment, education or financial help?
1
2
3
8
9

x. To participate in any type of support groups either to give or receive help?
1
2
3
8
9

y. Help meeting you and your family’s basic needs (such as food, clothing, housing)?
1
2
3
8
9

[Program note: Do not rotate q1z. or Q1aa.] 

z. Any other need not mentioned above? ________________________________
1
2
3
8
9

aa. During the past 12 months have you or has anyone in your household been attacked or threatened with the use of force by an intimate partner or family member?
1
2
3
8
9

Level of Stress Associated with Needed Services

Q2.
Next, I am going to repeat to you all of the needs you just said you or someone in your household needed at least once during the past 12 months.  As I read each item, please tell me how much stress each caused you using the following scale:


“1” Not at all stressful


“2” Slightly stressful


“3” Moderately stressful


“4” Very stressful 


During the past 12 months how stressful was the need for … 

[Programmer note: For each question if Q1 = 2 or 3, ask the corresponding question in Q2.]

a. Help with transportation? 
1
2

3
4


b. Emergency shelter, transitional or subsidized housing? 
1
2

3
4


c. Help with any daily living activities? 
1
2

3
4


d. Legal assistance? 
1
2

3
4


e. Professional help to solve personal or family problems? 
1
2

3
4


f. Emergency assistance? 
1
2

3
4

g. Mental health care services for adults in household
1
2

3
4

h. Medical or physical care services for adults in household? 
1
2

3
4


i. Mental health care services for children under 18
1
2

3
4

j. Medical or physical care services for children under 18? 
1
2

3
4


k. Adult dental care services? 
1
2

3
4


l. Dental care services for children? 
1
2

3
4


m. Employment training to get a job or get a better job? 
1
2

3
4


n. Assistance getting a job? 
1
2

3
4


o. Training to improve your reading, writing or math skills? 
1
2

3
4


p. Childcare for children under age 6?
1
2
3
4


q. Childcare for children between ages 6 and 12?
1
2

3

4


r. Tutoring or homework assistance for children?
1
2

3

4


s. Special education or therapeutic care for children? 
1
2

3

4


t. Counseling or money management because of debt problems? 
1
2

3

4

u. Problems associated with some type of drug or alcohol abuse by adults?
1
2

3

4

v. Problems associated with some type drug or alcohol abuse among persons ages 13 to 18 in household?
1
2

3

4

w. Discrimination related to housing, employment, education or financial help?
1
2

3

4

x. Not having sufficient money to meet you or your family’s 
basic needs?
1
2

3

4

y. Desire to participate in any type of support groups either to give or receive help?
1
2

3

4

[Programmer note: Insert response from Q1z into Q2z.] 

z. [response from Q1z]____________________________________
1
2

3

4

aa. Threatened or use of force by an intimate partner or family member?
1
2

3

4

Satisfaction with Health and Human Services Received

Q3.
Previously you indicated you or someone in your household needed one or more health or human services at least once during the past 12 months.  Next I am going to read each item you indicated you or someone in your household needed and you felt caused more than slight stress.  For each item, please tell me how satisfied you are with the services you received to help resolve this issue.  Use 1 to indicate you are very dissatisfied and 5 to indicate you are very satisfied.  You may use any number between 1 and 5.  If you didn’t receive any needed help or services say “none”  


[Programmer note: For each question if Q1. = 2 or 3 and Q2. = 3 or 4, ask the corresponding question in Q3.]


During the past 12 months how satisfied are you with the services related to … 




Very 


Very 
Received





Dissatisfied



Satisfied
No services

a. Help with transportation? 
1
2
3
4
5
9

b. Emergency shelter, transitional or subsidized housing? 
1
2
3
4
5
9

c. Help with any daily living activities? 
1
2
3
4
5
9

d. Legal assistance? 
1
2
3
4
5
9

e. Professional help to solve personal or family problems? 
1
2
3
4
5
9

f. Emergency assistance? 
1
2
3
4
5
9

g. Mental health care services for adults in household

h. Medical or physical care services for adults in household? 
1
2
3
4
5
9

i. Mental health care services for children under 18?

j. Medical or physical care services for children under 18? 
1
2
3
4
5
9

k. Dental care services for adults in the household? 
1
2
3
4
5
9

l. Dental care services for children under 18? 
1
2
3
4
5
9

m. Employment training to get a job or get a better job? 
1
2
3
4
5
9

n. Assistance getting a job? 
1
2

3

4

5
9

o. Training to improve your reading, writing or math skills? 
1
2

3

4

5
9

p. Childcare for children under age 6?
1
2

3

4

5
9

q. Childcare for children between ages 6 and 12?
1
2

3

4

5
9

r. Tutoring or homework assistance?
1
2

3

4

5
9

s. Special education or therapeutic care? 
1
2

3

4

5
9

t. Counseling or money management because of debt problems? 
1
2

3

4

5
9

u. Help associated with some type of drug or alcohol abuse?
1
2

3

4

5
9

v. Help associated with some type drug or alcohol abuse among persons ages 13 to 18 in household?
1
2

3

4

5
9

w. Help with discrimination related to housing, employment, education or financial help?
1
2

3

4

5
9

x. Assistance with not having sufficient money to meet your family’s basic needs?
1
2

3

4

5
9

y. Participation in any type of support groups either to give or receive help? 

 [Programmer note: Insert response from Q1z into Q3z.] 

z. Other:  _______________________________________________
1
2

3

4

5
9

aa. Help with the threatened or use of force by an intimate partner or family member?
1
2

3

4

5
9

Q3a 
[If any of Q2a-aa = 1 or 2]:  You said that you were dissatisfied with services that you received.  Can you tell me why you were dissatisfied with these services?  [Do not read.  Code to list]

1. Unable to pay for services

2. No child care available

3. Turned down for services/ineligible for services

4. No transportation

5. Didn’t know where to find help

6. Service didn’t exist

7. Cultural issues around seeking services

8. Didn’t have services in the language I speak

9. Lack of health insurance coverage

10. The economy

11. Other—specify:  ___________________________

12. Don’t know

13. Refused

Q3b 
[If any of Q2a-aa = 9]:  You said that you did not receive services for some of the needs you indicated earlier.  Can you tell me why you did not receive these services?  [Do not read.  Code to list]

1. Did not need services

2. Unable to pay for services

3. No child care available

4. Turned down for services/ineligible for services

5. No transportation

6. Didn’t know where to find help

7. Service didn’t exist

8. Cultural issues around seeking services

9. Didn’t have services in the language I speak

10. Lack of health insurance coverage

11. The economy

12. Didn’t have the time or not motivated to seek services

13. Other—specify:  ___________________________

14. Don’t know

15. Refused

Q4.
On a scale of 1 to 10, where 1 is ‘very bad’ and 10 is ‘very good’, how would you rate your life right now? _________

Q4a.
Which of the items we just discussed, if corrected, would improve your life the most right now?  [Do not read.  Code to list]

1. Transportation

2. Shelter

3. ADL

4. Legal

5. Professional help

6. Emergency assistance

7. Mental health care services-- for self or another adult

8. Medical care services – for self or another adult

9. Mental health care services—for children

10. Medical care services – for children

11. Dental care services – for you or another adult

12. Dental care services – for children

13. Child care

14. Employment

15. Improve skills in reading, writing or math

16. Tutoring assistance for children

17. Special education for children

18. Counseling for debt problems

19. Drug or alcohol treatment – for self or another adult

20. Drug or alcohol treatment – for children

21. Discrimination

22. Protection from threat or use of force from other

23. Money

24. Participation in support groups

25. Other, specify _____________________________________________________ 

Child Development and Education

Prenatal Care

[Programmer note: Ask Q5 if respondent has child in household under age three]

Q5.
For the youngest child in the household [if more than one child under 3], at what month of pregnancy did you [or the mother of the child] begin to receive prenatal health care?  ___________

Q6.
Who are you most likely to turn to for information on your child/ren’s physical, emotional, social, and intellectual development?  [Do not read.  Code to list]
1. Child’s other parent 

2. Parents/parents-in-law

3. Other family member

4. Other parents I know 

5. Health care provider

6. Child care provider

7. Other professionals

8. Friends

9. Books or magazines 

10. Media

11. Community resources

12. Other __________________

Preschool Activities

[Programmer note: Ask Q7  if children under 6 in household]

Q7.
During the past thirty days, how many times have you or has someone in your household read or told stories to the children under 6 in your household?

1. Every day

2. Two or three times per week

3. Several times per month

4. Never

[Programmer note: Ask Q8 if children ages 3-5 in household]
Q8.
Are the children in your household ages 3 to 5 enrolled in early childhood educational programs such as Head Start, preschool, nursery school, or pre-kindergarten?

1. Yes

2. Yes, 5-year old enrolled in kindergarten

3. No

4. Don’t know or unsure

Parents Involvement in Child’s Education

[Programmer note: Ask education related questions if children age 6 to 18 in household]
Q9.
Which of the following best describes the type of school your child(ren) attend?  

1. Public 

2. Private or religious sponsored

3. Combination of public, private and/or religious

4. Home school

Q10.
Which of the following best describes how often during the most recently completed school year you or other family members helped your child or children with their homework? 

1. Every day

2. Two or three times per week

3. Several times per month

4. Several times per year

5. Never

6. Children don’t have homework 

7. Not applicable, child was not in school last year.

Q11.
Which of the following best describes how often during the most recently completed school year you or another family member communicates with your child/ren’s teacher or school staff?

1. Every day

2. Two or three times per week

3. Several times per month

4. Several times per year

5. Never

6. Not applicable, child was not in school last year

Need for Information 

The following questions deal with how you seek answers about anything relating to everyday life, ranging from employment, housing, health care, education, child development, child care, money management, insurance, and legal assistance to recreation and transportation.

Info1.
Generally speaking, where or to whom do you mostly turn when you need to find something out?

[if respondent says “it depends” or that they “have several,” ask: what is your favorite source if  you could have only one?]

[If respondent says a person: family, friend, neighbor, co-worker, physician, clergy, therapist, etc., then ask “Do you have a strong relationship with this person?” and code response as #1 or #2]

1. Someone with whom you have a strong relationship or are close with (specify)

2. Someone with whom you do not have a strong relationship or do not know well (specify)

3. Phonebook/yellow pages, flyer, radio, television, newspaper

4. Organization: public library, school, non-profit, crisis clinic or hotline, etc.

5. Computer or the Internet

6. Department at your workplace

7. Other (specify)

Info2.
Why do you usually use this source?  [pause and give person time to provide multiple responses].  [Do not read responses.  Record answers that fit best below or record as “other” and specify.]

1. Gives reliable information or is an expert/authority in the topic

2. Knows me and understand my needs

3. Provides emotional support

4. Quick to contact/access

5. Easy to use or communicate with

6. Convenient, inexpensive, close

7. Can communicate face-to-face or by phone

8. Anonymity

9. Neutral, not biased

10. Other [specify]

Info3.
What are two or three examples of what you usually learn from this source?  [Briefly summarize person’s answer using his/her main words. Likely responses include: how to solve a specific problem, how to find or where to buy something, or may indicate something 
very particular such as help with health problems.]

Info4.
What are the drawbacks of using this source? [Pause and give person time to provide multiple responses;  Do not read responses.  Record answers that fit best below or record as “other” and specify.]

1. Information not always reliable or source is not an expert/authoritative

2. Doesn’t know me well or understand my needs

3. Does not provide emotional support

4. Is not quick to contact/access

5. Difficult to use or communicate with

6. Inconvenient, expensive

7. Cannot communicate face-to-face or by phone

8. No anonymity

9. Biased, not neutral

10. I get distracted or lost while on the Internet

11. Other [specify]

Info5.
Sometimes people go to a place for a particular reason such as to eat, get a haircut, to worship, for child care, get something repaired, make crafts, see a health provider or get exercise, but end up sharing information just because other people are there and you start talking.  Does such a place come to mind for you? [If no, skip to Info8]  What is it? 

[Briefly summarize respondent’s answer using respondents main words.  Give person a few moments to think; if person does not answer, then repeat question or list examples again]

Info6.
What makes this a good place for obtaining information, either accidentally or on purpose?

[Briefly summarize person’s answer using his/her main words.  Likely responses include: people are there who like to talk, a lot of chit-chatting goes on, you’re there for a while so talking is a way to fill time, there are interesting things there that prompt conversation, etc]

Info7.
What are some examples of information that you might pick up there?

[Summarize person’s answer using his/her main words.  Likely responses include: how to solve a specific problem or get something fixed, how to find or where to buy something, what’s playing or going on, or may indicate something very particular such as help with health problems.]

Info8.
For you personally, with regard to what’s going on in your life, what kind of information would help you most right now?

[Summarize person’s answer using his/her main words.  Likely responses include: finding daycare for my children; finding a job, getting my car fixed, getting help with a health problem, etc.  If person starts talking off-topic or doesn’t answer directly, say “What I’m asking is what do you consider to be the biggest thing for which you could use help right now” and repeat the question.]  [Dispensable question, if need be]
· Give people time to respond to all open ends.

Demographics and Respondent Characteristics 

The following few questions are to help us categorize and analyze the information you have just given us.  As I said before, your responses will be strictly confidential and nobody will see your specific responses.  

D1.
Are you currently single, married, living with a domestic partner, separated or divorced or widowed? 

1. Single

2. Married

3. Living with a Domestic partner

4. Separated or divorced 

5. Widowed

D2.
Are you Spanish, Hispanic or Latino(a)? [If needed remind respondent that Hispanic or Latino is an ethnic designation and not a race.]

1. No

2. Yes

D3.
How best would you describe your racial background? 

1. African (Black) or African American

2. 
Asian (not Pacific Islander)

3. 
Hawaiian Native or Pacific Islander

4. 
Native American or Alaska Native

5. 
White or Caucasian

6. 
Other Race
: _________________

7. 
Race Unknown

D3a. 
Are there persons of any other races or ethnic background living in your household?

1. Yes

2. No [Skip to D4]

3. Don’t know [Skip to D4]

4. Refused [Skip to D4]

D3b.
How best would you describe the racial or ethnic background of this person(s)? 

1. African (Black) or African American

2. Asian (not Pacific Islander)

3. Hawaiian Native or Pacific Islander

4. Native American or Alaska Native

5. White or Caucasian

6. Other Race
: _________________

7. Race Unknown

D4. 

Did you or anyone in your household immigrate to this country within the last ten years?

5. Yes

6. No

7. Don’t know

8. Refused

D5.
What is the highest level of education achieved by anyone in your household? 

1. Less than high school graduate

2. High school graduate or GED 

3. Vocational/Technical training 

4. Some college 

5. College graduate

6. Post graduate 

D6.
Are you or is any member of your household currently physically disabled?

1. Yes

2. No

3. Refuse

D7.
Which of the following best describes your current employment status? 


1. Employed, either full or part-time

2. Unemployed and looking for a job 
3. Unemployed and not looking for a job 
4. Retired  
5. Homemaker 
6. Student 
7. Other 

8. Don’t know 

9. Refused 
[Programmer note: Ask D7a. if D1 = 2 or 3, else skip to D8.]

D7a.
Which of the following best describes the current employment status of your spouse/partner? 


1. Employed, either full or part-time

2. Unemployed and looking for a job 
3. Unemployed and not looking for a job 
4. Retired  
5. Homemaker 
6. Student 
7. Other 

8. Don’t know 

9. Refused 
D8.
Do you currently rent or own your place of residence? 

1. Rent 

2. Own

3. Living with a relative or friend 

Next I am going to ask what your total annual household income is.  This includes money from jobs, net income from business, farm or rent, pensions, dividends, interest, social security payments and any other money income received (by members of this HOUSEHOLD who are 15 years of age or older.)

D9a.
Is your total annual household income $50,000 or more?

1. Yes (Go to Dem9b)

2. No (Go to Dem9c)

3. Don’t know/Unsure (Skip to Need1.)

D9b.

I am going to list some income categories please stop me when I reach the category that best describes your total annual household income before taxes.  Would it be...

1. $50,000 to $74,999

2. $75,000 to $99,999

3. $100,000 or above

Go to D10.

Dem9c.
I am going to list some income categories, please stop me when I reach the category that best describes your total annual household income before taxes.  Would it be...

1. Less than $10,000  

2. $10,000 to $19,999  

3. $20,000 to $29,999  

4. $30,000 to $39,999

5. $40,000 to $49,999

Additional Needs

[Programmer note: Ask additional need questions if annual household income is less than $50,000]
Need1.
During the past 12 months, did you or someone in your household receive any of the following types of public assistance?  [Only read descriptions if asked by respondent.]
1. Food stamps

2. Government provided health care insurance 

3. SSI or Supplemental Security Income --given to help aged and disabled people who have little or no income.

4. WIC – a program that provides food and nutritional counseling to pregnant women and women with children. 

5. TANF or Temporary Assistance for Needy Families -- commonly known as welfare

6. None

7. Refused

D10.
 [Respondent gender?  Do not ask] 

1.
Male

2.
Female 

D11.
[In what language was survey completed?  Do not ask]
1. Spanish

2. English

3. Russian

4. Other:  _____________

That concludes our interview.  Once again, thank you for your time and participation.  Good-bye.

Interviewer’s Notes  [To be completed by interviewer:]

Time1.
This interview took _____ minutes.

Coop1.
How cooperative was the respondent?

1. Very cooperative

2. Somewhat cooperative

3. Somewhat uncooperative

4. Very uncooperative

Under1.
In general, how well did the respondent understand the questions?

1. Very well

2. Fairly well

3. Not so well

4. Not well at all

Do not read items 7, 8 or 9.











Interviewer:


Accept more than one response, but do not probe for more than one.  Record all items mentioned.








Make sure list of items in Q1, 2, &3 line up





How do we distinguish Q1e from Q1j





Do not read items 7, 8 or 9.





Interviewer:


Accept more than one response.  Record all sources mentioned.
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